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Marden Medical Centre Patient Participation Group 

 News Update 
Marden Medical Centre News: 

For the latest Marden Medical Centre updates please refer to the Surgery website: 

https://www.mardenmedicalcentre.nhs.uk/ 

 

Save the Dates – Flu and Covid Vaccinations 

The Autumn Flu campaign starts on 1 October 2025. We are planning clinics to administer flu and hopefully 
Covid (although no information about the autumn campaign yet) on: 
 
Saturday 4th October, 8.30 am start to 4pm  
Thursday 2nd Oct pm 
Wednesday 8th Oct pm 
 
These dates come with a warning that these dates may be subject to change due to availability of vaccines. Up-
to-date information will be available on the Marden Medical Centre website. 
 
All eligible patients will be contacted by the Surgery to book an appointment, either via text message or 
telephone, at the beginning of September. 
 

Urgent Dental Help 

 

 

https://www.mardenmedicalcentre.nhs.uk/


August 2025  Issue 41 

Page | 2 
 

Patients Know Best 

For patients that are already or will be referred for a local hospital 

appointment. The Patients Know Best portal provides access to 

patients (over 16 years) to outpatient appointment letters, outpatient appointment details and online 

information and resources about their care - including clinic letters.  

It allows patients to amend and cancel outpatient appointments online instead of calling, and to receive 

notifications about upcoming and newly booked appointments. 

Patients must sign up for access via NHS login.  There is a step by step guide on how to register. 

Here is a link to the MTW page with all the information:  Our patient portal - Maidstone and Tunbridge Wells 

NHS Trust 

First Contact Physiotherapy 

 

If patients have a musculoskeletal problem, they can refer themselves to the service via Reception, they do not 

need to see a GP first.  

Wait times are currently good - only a week for a face-to-face appointment. 

Other News: 

Friends of Marden Medical Centre  

The Friends of Marden Medical Centre Charity (registered charity No 1023162). The AGM of the Charity was 

held on June 19 2025 at the Medical Centre. The current committee was re-elected with Valerie Hesketh as 

Chair Noreen Davison as Secretary and Fiona Kite as Treasurer. 

 

The Charity was founded in 1993 by Dr Nigel Minnett with his colleagues Dr Graham Streeter and Dr John 

Oakley. It came about as patients, or very often their relatives wanted to thank the surgery for the care they 

had provided. The funds donated therefore have been used over many years to buy the 'extras ' which have 

been of huge benefit to patients.  

 

https://my.patientsknowbest.com/nhs-login/login
https://manual.patientsknowbest.com/patient/nhsapp#h.p_GShtG_jNzpIO
https://www.mtw.nhs.uk/patients-visitors/our-patient-portal/
https://www.mtw.nhs.uk/patients-visitors/our-patient-portal/
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Some examples of items purchases are an INR machine, an ear irrigation kit, a nurses trolley, a CPR kit, a bike 

shelter, an electric examination couch and a vaccine fridge. This still happens regularly with bequests and 

sometime as a direct gift to the Charity. The purchase of any item is overseen by the Trustees who are legally 

accountable for the money spent and its accounts are available on the Charity Commission's website. 

 

Since 1993 funds donated total more than £200,000 which is an amazing sum of money. These amounts vary 

but over the year they add up so at each AGM decisions are made as to which items are bought as suggested 

by the Medical staff. 

 

The Charity information can be found on the Charity Commissioners website: https://register-of-

charities.charitycommission.gov.uk/en/charity-search/-/charity-details/1023162 

To donate see https://www.mardenmedicalcentre.nhs.uk/friends-of-marden-medical-centre 

 

 

Suicide Prevention & Self Harm Survey – Have Your Say 

 

The Kent and Medway Suicide Prevention Programme has developed a draft Suicide and Self-Harm 

Prevention Strategy for 2026-2030 for adults and children & young people alongside over 250 partners in 

Kent and Medway. We want to hear from anybody who wants to have their say on this subject and help 

inform the final Strategy, due in 2026. 

Visit https://letstalk.kent.gov.uk/kent-and-medway-suicide-and-self-harm-prevention-strategy-2026-

2030 to read the draft Strategy and complete the consultation questionnaire by 6 October 2025. 

 

Share your thoughts on the electronic health record (EHR) 

How crucial is the quality of electronic health record (EHR) data for patient care 

and for developing reliable intelligent systems in healthcare? How can we make 

EHR data work for patients? This study approved by the Nottingham University 

Business School, explores these vital questions.  

If you are an adult in the UK with regular access to your GP record to manage 

your health, join the conversation and share your experiences with data quality via a short remote 

interview.  

An Electronic Health Record (EHR) is a digital version of a patient's medical information, encompassing their 

entire healthcare journey from medical history and diagnoses to treatment plans and test results. Unlike 

traditional paper records, EHRs are designed to be accessible in real-time by authorized healthcare 

providers and can be shared across different healthcare settings. This digital format allows for improved 

care coordination, reduced medical errors, and better overall patient care.  

For more information, please contact the researcher: Paraskevas.Vezyridis@nottingham.ac.uk 

 

https://register-of-charities.charitycommission.gov.uk/en/charity-search/-/charity-details/1023162
https://register-of-charities.charitycommission.gov.uk/en/charity-search/-/charity-details/1023162
https://www.mardenmedicalcentre.nhs.uk/friends-of-marden-medical-centre
https://emails.engagementhq.com/ls/click?upn=u001.T-2FP2-2BORqk2KtRtthp-2B-2Bp4cFPLvYcSWQWhtwgYuhKg5Dkoa171exxmQnVqBAwwgwx2-2FVouraQakWEtDSFDFkUkOny6nKSmYxPjPhnfp0cxb9ykxYxBqTyFQCVlMc69UPgurbaNpXsxiw3gKeyI7Ds9-2FjLjlxJUk1As0EP-2FYuHktWa4cVnso9xr65z6qGWRewR5xg2ncJxBXXFLRew9Qo5EyQu0K-2BY3LMnG2osN98pIwu4EHhtSsFWVhgG7rXtC6NK3cIJOVxwGI-2Fbuim1e-2BoWQLVXsvuMPdKFmmMnW4GkL0fUtbteoTU1DM00-2Ftke7c6zTYrSB-2ByMORG1jff3b6NwUc4OaPE6k5wPTMsvJoEalx75FMN9PkPrbaZaOniBak1arqbaAwTGKmKSjYP1Xh4EjQ-3D-3Ds8nD_gw16dLiOB5Y6o5cWqstvRk4JnSIaWyGBupc77nTlz74p4RDIYoYxrwwfmPoPdNJSYWG-2F72K6PL74HWk-2Fy-2Bi-2BgJDb-2BUIq0V-2Fsr183NebqhpjoXf9E7tqgPK-2BFzeVWSKpa3hYoJ50L-2F3JMIbs7An1BL4ho772lfhqzBUqli8HKp2mF5zu2V0oEdyFaFU0l4MBiQdMqvsto2TXOn1gh6EuYnSvtrLSAPYJLfdAAPjBIZ4fpdxVlL1o6-2FjN5GZRlNpPXdH-2F9vTWZoNzNHwUN6f1MLj8iEzkevtiRxnLCNYu5nq4-3D
https://emails.engagementhq.com/ls/click?upn=u001.T-2FP2-2BORqk2KtRtthp-2B-2Bp4cFPLvYcSWQWhtwgYuhKg5Dkoa171exxmQnVqBAwwgwx2-2FVouraQakWEtDSFDFkUkOny6nKSmYxPjPhnfp0cxb9ykxYxBqTyFQCVlMc69UPgurbaNpXsxiw3gKeyI7Ds9-2FjLjlxJUk1As0EP-2FYuHktWa4cVnso9xr65z6qGWRewR5xg2ncJxBXXFLRew9Qo5EyQu0K-2BY3LMnG2osN98pIwu4EHhtSsFWVhgG7rXtC6NK3cIJOVxwGI-2Fbuim1e-2BoWQLVXsvuMPdKFmmMnW4GkL0fUtbteoTU1DM00-2Ftke7c6zTYrSB-2ByMORG1jff3b6NwUc4OaPE6k5wPTMsvJoEalx75FMN9PkPrbaZaOniBak1arqbaAwTGKmKSjYP1Xh4EjQ-3D-3Ds8nD_gw16dLiOB5Y6o5cWqstvRk4JnSIaWyGBupc77nTlz74p4RDIYoYxrwwfmPoPdNJSYWG-2F72K6PL74HWk-2Fy-2Bi-2BgJDb-2BUIq0V-2Fsr183NebqhpjoXf9E7tqgPK-2BFzeVWSKpa3hYoJ50L-2F3JMIbs7An1BL4ho772lfhqzBUqli8HKp2mF5zu2V0oEdyFaFU0l4MBiQdMqvsto2TXOn1gh6EuYnSvtrLSAPYJLfdAAPjBIZ4fpdxVlL1o6-2FjN5GZRlNpPXdH-2F9vTWZoNzNHwUN6f1MLj8iEzkevtiRxnLCNYu5nq4-3D
mailto:Paraskevas.Vezyridis@nottingham.ac.uk
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Digital Kent – NHS App & Digital Help @ Marden Library 

Digital Kent volunteers can help you use the NHS App as well as other digital 

devices. To book a session with Digital Kent at selected libraries including our 

Marden Library. 

See  https://www.digitalkent.uk/events/detail/digital-hub-marden-5608  or check the website under 

Maidstone Libraries, email digitalhubs@kent.gov.uk, or call the team on 03000 40950. 

There is so much you can do online, making lots of everyday tasks easier. Not only can the internet save you 

time and money, but it can also allow you to do more of the things you enjoy. It can help you search and apply 

for jobs or stay connected with people, wherever they are in the world. You can pay bills or find bargains by 

shopping online. You can order prescriptions or book NHS appointments. And you can find information about 

the things you love, from films to football and everything in between.  

Digital Kent’s friendly team are on hand to support you in your digital journey - whether that is downloading 

and using the NHS app, doing the weekly shop or staying connected with friends and family. 

If you are already confident with apps but not yet using the NHS App? Details on how to register with the NHS 

App are available at NHS.UK.  

 

 

https://kent.us8.list-manage.com/track/click?u=7efcd0bedbc1757eb8a93cce4&id=74dbfaee18&e=7456c95485
https://www.digitalkent.uk/events/detail/digital-hub-marden-5608
https://kent.us8.list-manage.com/track/click?u=7efcd0bedbc1757eb8a93cce4&id=ae94487c78&e=7456c95485
https://kent.us8.list-manage.com/track/click?u=7efcd0bedbc1757eb8a93cce4&id=47e7a2b72a&e=7456c95485

