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 Marden Medical Centre Patient Participation Group 

 News Update 
Marden Medical Centre News: 

For the latest Marden Medical Centre updates please refer to the Surgery website: 

https://www.mardenmedicalcentre.nhs.uk/ 

 

 

Flu Vaccination 

After a successful seasonal immunisation campaign we have no more flu vaccines for patients over the age of 

65 years. Local pharmacies can offer these free of charge. We have good stocks of vaccines for patients under 

65 years in at risk groups. 

Christmas Surgery Opening Times 

We will be closed on: 

Wednesday 25th December, Christmas Day 

Thursday 26th December, Boxing Day 

Wednesday 1st January, New Year's Day 

 

We will be open for our usual hours on all other days. 

We wish all our patients and your friends and families a very happy and of course healthy Christmas and New 

Year and thank you for your support over the last 12 months.  

Next PPG Meeting Thursday 12th December 2024 

 

 Reminder the next PPG meeting will be held at the Surgery at 7:00pm on Thursday 12th 

December 2024. There will be a short presentation from IC24 who provide the out of 

hours GP cover service via NHS 111. 

 

 

 

 

https://www.mardenmedicalcentre.nhs.uk/
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Stay Healthy at Christmas - Choose Carefully 

If you feel unwell - there are a range of local health services available. It is important to be aware of what is 

available locally and choose carefully. 

 

 

Self-care: Self-care is the best choice to treat very minor illnesses and injuries. A range of common illnesses 
and injuries can be treated at home simply by combining a well-stocked medicine cabinet with plenty of rest. 

Pharmacy: Pharmacies provide advice about minor illnesses and conditions & advice on how to manage your 
medicines. The Surgery reception team may direct you to the local pharmacy for same day advice if they assess 
that they can safely manage your problem. The Marden Pharmacy can be contacted on 01622 831495. 

NHS 111: If you need clinical advice but are not in a life-threatening emergency contact NHS 111 or 119 (for 
Covid related issues) - online 111.nhs.uk or call free. Fully trained advisers are available 24 hours a day, every 
day. The team will ask questions to assess your symptoms and provide healthcare advice or direct you to the 
right local service, book a GP appointment or call an ambulance if necessary. 

For more information go to the 111 sites: https://111.nhs.uk/ 

For information to help you self-care, including healthy lifestyle information, a health A-Z of conditions and 
treatments, or to find your nearest pharmacy for over the counter medicines, visit www.nhs.uk 

GP Surgery: Marden Medical Centre can be contacted during normal working hours which are 8am-6.30pm on 
01622 831257 or https://www.mardenmedicalcentre.nhs.uk/. For outside normal working hours GP assistance 
– call 111. 

If you need to talk to or see a GP or Paramedic Practitioner either book an appointment on the Marden 
Medical Centre website (Patient Access login required) or the NHS app – if you are unable to book online, or 
on your smartphone/tablet - call the Surgery reception. Appointments can be booked up to 6 weeks in 
advance for routine reviews or non-urgent issues. Some routine reviews maybe completed via text – not 
requiring a face to face or telephone appointment.  

You can also contact the Surgery online, using eConsult (during normal working hours) which lets you consult 
with your NHS GP online by completing a quick form that is sent and reviewed by the Practice. You could also 
be directed to patient self-help, pharmacy advice and local self-referral services. 

https://111.nhs.uk/
https://track.vuelio.uk.com/z.z?l=aHR0cDovL3d3dy5uaHMudWsv&r=13744079969&d=16148838&p=1&t=h&h=ae40b414b018058617365c6ee4d428f0
https://www.mardenmedicalcentre.nhs.uk/
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If you are unable to wait to have a GP appointment - call the Surgery reception - another member of the 
medical staff maybe better suited to provide help. Same day GP and other medical staff appointments are 
always available for patients that need to be treated urgently – after an appropriate telephone screening call.  

Minor Injuries Unit or Urgent Treatment Centres: If you need prompt advice or treatment for minor injuries, a 
Minor Injuries Unit (MIU) or an Urgent Treatment Centre (UTC) could help you. You can get treatment at an 
MIU or UTC for deep cuts, eye injuries, broken bones, severe sprains, minor head injuries, minor burns or 
scalds, minor sports injuries. Local MIU’s and UTCs are located at: 

• The Tunbridge Wells Hospital, Pembury  

• Maidstone Hospital 

• Sevenoaks UTC 

Emergency Departments and 999: A&E and 999 are available for life threatening emergencies only. If you go 
to any emergency department for other conditions not only, are you likely to face a long wait (as priority is 
given to patients with the most need) but you may be using resources vitally needed to save the lives of 
others. 

Self-care: Self-care is the best choice to treat very minor illnesses and injuries. A range of common illnesses 
and injuries can be treated at home simply by combining a well-stocked medicine cabinet with plenty of rest. 

For information to help you self-care, including healthy lifestyle information, a health A-Z of conditions and 
treatments, or to find your nearest pharmacy for over the counter medicines, visit www.nhs.uk 

 

Other News: 

 

Choosing the right NHS service: Take part in a survey  

 

 

NHS Kent and Medway would like to know why people make the 

choices they do when attending a healthcare facility for advice 

or treatment. 

 

Please take a moment to complete a short survey about Kent 

and Medway’s ‘Stop Think Choose’ campaign, which aims to 

help direct people to the most appropriate health service. 

 

 

www.StopThinkChoose.co.uk lists a range of treatment options, including a map of pharmacies and details 

of urgent care services in Kent and Medway. It also includes information on self-care, mental health and 

how NHS 111 can help. 

 

Get involved and take part in the survey before Friday, 31 January. 

 

 

 

https://track.vuelio.uk.com/z.z?l=aHR0cDovL3d3dy5uaHMudWsv&r=13744079969&d=16148838&p=1&t=h&h=ae40b414b018058617365c6ee4d428f0
https://nhs.us19.list-manage.com/track/click?u=ae3825bedab437264acc6843f&id=2c84dfe2d1&e=05ff7c2fd4
https://nhs.us19.list-manage.com/track/click?u=ae3825bedab437264acc6843f&id=a10595c166&e=05ff7c2fd4
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Digital Kent – IT help for patients –20th December 1400-1600 @ Marden Library 

 

Digital Kent has been funded by NHS Kent & Medway Integrated Care Board to target inequalities for patients 

across Kent and Medway. Patients can contact the service themselves or be referred for digital support and 

skills, hardware and connectivity to use online health services. 

If you would like this help & make a booking, please click on the link for more information NHS Integrated 

Programme | Digital Inclusion & Capabilities | Digital Kent 

 

If you need help or know someone who needs help using the NHS app or generally getting online - book a free 

30-minute session. Either call 03000 410 950 or book online – if you need assistance, please call the Surgery 

and they will help book you in. 

Think Pharmacy First 

There are excellent Pharmacies in Marden, Staplehurst and 

Cranbrook. 

The Pharmacy First service that allows pharmacists to offer 

treatment and provide some prescription medicine, if 

needed for the following conditions: • Sinusitis (for those 

aged 12 years and over) • Sore throat (for those aged 5 years 

and over) • Earache (for those aged between 1 and 17 years 

old) • Infected insect bite (for those aged 1 year and over) • 

Impetigo (for those aged 1 year and over) • Shingles (for 

those aged over 18 years old • Uncomplicated urinary tract 

infections (UTIs) (for women aged 16-64) • It will also 

promote the ability to initiate or provide ongoing supply of 

oral contraception (the creative for which is awaiting Clinical 

approval. 

Going to your local pharmacy offers an easy and convenient 

way to get clinical advice on minor health concerns - you do 

not need an appointment, and you can be seen in a private 

consultation room. 

https://www.digitalkent.uk/information/projects/externally-funded/nhs
https://www.digitalkent.uk/information/projects/externally-funded/nhs

