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Marden Medical Centre Patient Participation Group

) News Update

Marden Medical Centre News:

For the latest Marden Medical Centre updates please refer to the Surgery website:

https://www.mardenmedicalcentre.nhs.uk/

Staff Changes

We have a new receptionist, Emma, starting this week, (Helen is leaving for pastures new). We are currently
interviewing for a new Practice Nurse to start in April and take over from Juliet who is retiring.

Requests for Private Letters

Unfortunately with limited resources and time we are unable to action all requests from patients for a private
"letter from a GP" and are having to focus our efforts on providing essential NHS services and care. We will still
consider certain requests for GP letters relating to housing, education, holiday cancellation and employment.

All aspects of healthcare, including diagnoses, documents and consultations through the NHS APP this should
provide you with the information required to answer your query: NHS App and your NHS account - NHS

Surgery Tree Work

On Saturday 22" February there will be tree surgeons on-site to remove two trees that have caused root damage
to the drains, one tree in the car park that is also causing root damage and pruning the two maple trees next to
the roadside. We have had approval from MBC for the works and will be planting new trees when the weather

allows.
Spring Covid Booster Campaign - 9 April & 16 April

The Spring Covid Booster vaccine campaign starts on 1 April 2025. It will be available to all patients aged 75 years
and over and severely immunosuppressed patients. As usual, we will be sending invitations to eligible patients
to book for the vaccine at the surgery on 9 April and 16 April with catch-up clinics planned later in April/ May.

If anyone would like to volunteer to support the clinics 1400-1700 on both the 9™ and 16%™ April, please let John
Haddow know — 07769538897 or johnehaddow@yahoo.co.uk.
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Other News:
Marden Parish Council Weekly e-Newsletter

Whilst the Marden Parish Council looks to provide residents with as much information as they can on the
work, they are undertaking via the notice boards, social media, newsletter and posters, they are looking at
other ways to communicate more effectively with residents. Some of you will be aware of the weekly e-
Newsletter that is emailed to those who sign up each Friday with various snippets of useful information such
as upcoming road works, agendas for Marden Parish Council meetings etc.

You can sign up by using the QR code below - open your camera, hold it over the code, click on the link to
browser and fill in your details. Alternatively, from your search engine type: https://bit.ly/MPC-E-

NewsletterSignUp, or call Rachel on 01622 832305 or email: deputyclerk@mardenkent-pc.gov.uk who can add

you to the mailing list.

GET HOT OFF THE PRESS
MARDEN VILLAGE NEWS!!

Sign up for the Marden Parish Council
Weekly E-Newsletter here:

Use this QR Code on your mobile phone:

* Open your camera

+ Hold it over the code

¢ Click on the link to browser
* Fill in your details

SCAN ME

Alternatively, from your search engine type:
https://bit.ly/MPC-E-NewsletterSignUp

Or call or email Rachel on: 01622 832305 or
deputyclerk@mardenkent-pc.gov.uk who can
add you to the mailing list.

Nutrition and Hydration Week 17-23 March 2025

Nutrition and Hydration Week has taken place every March since 2012. Its purpose is to bring
people together to create energy, focus and fun in order to highlight and educate people on the
value of food and drink in maintaining health and well-being in health and social care.

Organisations from around the world and from all areas of health and social care take part and new
organisations are welcome to join in the fun.

See Nutrition and Hydration Week
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Next PPG Meeting @ Marden Medical Centre

The next PPG meeting will be held at the Marden Medical Centre at

_ PATIENT 1900 on Thursday 27* March. All PPG patients are welcome to join.
ARTICIPATION

ROUP

The NHS App
The Surgery are keen to encourage patients with
Order repeat the NHS App to use it for requesting repeat
prescriptions medication. It is simple to use at any time that suits

patients, creates a record of your request directly
to your medical records and reduces the workload

on the NHS App

for our busy dispensing team.

How it works......... Patients can use the NHS App to
view their earlier orders and request a repeat
prescription if the medication item is available to

easily choose where your H . . . .
Ol e ton raant order. It is a completely free service which is quick,
@ on e easy, and convenient for our patients.

need help? Access
@ support in the app or
visit nhs.uk/helpmeapp

INHS |
App

When a patient selects a repeat prescription
request, it is sent directly to the Surgery for sign-off

and then issued directly to the nominated
pharmacy or prepared ready for collection at the

surgery Orders can be made at any time at a
patient’s convenience, they do not have to wait for
the Surgery to open.

Local Support to use the NHS app:

Would you like help to learn how to use the NHS App on your mobile phone? From booking GP
appointments, to using NHS 111 online to get quick local medical help, the NHS App is great for
connecting to a range of health care. Watch this quick introduction to the NHS App on

YouTube or visit the NHS website to find out what you can do with the app.

To book a session with a Kent Library IT Buddy at selected libraries:

Call your local library or email our Ask a Kent Librarian team at AKL@kent.gov.uk or call them on
03000 41 64 38.

Digital Kent volunteers can also help you use the NHS App. To book a session with Digital Kent at
selected libraries including our Marden Library https://www.digitalkent.uk/events/detail/digital-
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hub-marden-5604 or check the website under Maidstone Libraries, email digitalhubs@kent.gov.uk,
or call the team on 03000 40950.

If you are already confident with apps but not yet using the NHS App? Details on how to register
with the NHS App are available at NHS.UK.

You can always call the Surgery Reception who will point to the right help.

DIGITAL
?/25 KENT

Home  Resources MNews Information

Back to list

Digital Hub Marden

March 21, 2025 - Between 2pm and 4pm
High Street, Marden. TN12 9DP

Marden Library
Get Digital! Whether you nesd support with using your tablet, the NHS opp of just getting online. We're here to help.
There is o much you can do online, making things easie

= Stay connected with people worldwide
= Search and apply for jobs

= Pay bills or find online bargains

= Order prescriptions

= Book NHS appointments

= Compare energy tariffs

We're here to help you on your digital journey.
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