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Marden Medical Centre Patient Participation Group

) News Update

Marden Medical Centre News:

For the latest Marden Medical Centre updates please refer to the Surgery website:
https://www.mardenmedicalcentre.nhs.uk/

Sevenoaks Urgent Treatment Centre (UTC)

Sevenoaks Hospital
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Sevenoaks Urgent Treatment Centre, based at Sevenoaks Hospital is open 8am to 8pm 7 days a week, 365 days
a year and it now has only one GP providing up to 32 appointment slots per day. The service is suitable for
patients for same day appointments that cannot wait 24 hours to be seen.

Patients can be seen by a GP in the UTC either by obtaining an appointment through NHS 111 by asking for a
booked appointment, or alternatively signposted to attend as a walk-in.

Urgent treatment centres (UTCs) provide medical help when it is not a life-threatening emergency. They can
diagnose and deal with many of the common problems people go to A&E for.

See https://www.kentcht.nhs.uk/service/urgent-treatment-centres/

Other News:
Remember to Have a Well-Stocked Medicine Cabinet

Be prepared for common ailments by keeping a well-stocked medicine cabinet at

== home. Pain relief and fever reducers - Cold and flu treatments - Digestive aids -

‘M ] | ek First aid supplies. As well as Marden Medical Centre & The Marden Pharmacy,
& Y there are many other local NHS services you can contact for health advice,
- - W

information or treatment.

Before you do, remember that you can treat many minor ailments such as colds, coughs and indigestion by
keeping a well-stocked medicine cabinet at home.

The following are suggested:

e  Paracetamol and aspirin (children under 16 and people with asthma should not take aspirin)
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e  Mild laxatives

e  Anti-diarrhoeal medicines

e Rehydration mixture

e Indigestion remedy (for example, antacids)

e  Travel sickness tablets

e  Sunscreen —SPF15 or higher

e Sunburn treatment (for example, calamine)

e Tweezers and sharp scissors

e Athermometer

e Aselection of plasters, non-absorbent cotton wool, elastic bandages and dressings
Remember:

e Keep the medicine chest in a secure, locked place out of reach of small children

e Always read the instructions and use the suggested dose

e Watch expiry dates — do not keep or use medicines past their sell-by date

e Take all unwanted and out-of-date medicines back to the pharmacy
https://usetherightservice.com/self-care/stock-your-medicine-cabinet/

New Resources to Prepare for Appointments

The Patient’s Association has launched a new animation and pdf guide to help you feel more prepared and
confident when managing your care. They cover what to do before, during, and after appointments, with tips

on communicating with healthcare professionals, sharing important information, and avoiding issues.

These resources were co-designed with patients from diverse backgrounds to ensure they are practical and
useful. See https://www.patients-association.org.uk/getting-the-most-out-of-your-appointment

The NHS Position on Weight Loss Drugs

| have recently been seeing more on the use & availability of weight loss drugs. | though it might be useful to
share the current position — courtesy of ChatGPT. The NHS has a cautious yet evolving stance on weight loss
drugs. Here are some key points:
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1. **Current Availability**: Weight loss drugs like **Semaglutide (Wegovy)** and **Tirzepatide (Mounjaro)**
are available on the NHS, but mainly for people with **type 2 diabetes** or **severe obesity** (BMI over 35)
with weight-related health conditions. These drugs are prescribed alongside diet, physical activity, and
behavioural support.

2. **Pilot Programs**: The NHS is running pilot programs to explore how these drugs can be made more
accessible. A £40 million two-year pilot aims to expand specialist weight management services outside hospital
settings, potentially allowing GPs to prescribe these drugs.

3. **Eligibility and Access**: Access to these drugs is limited due to NHS constraints. Only a fraction of eligible
patients can currently receive them, and the NHS is working on managing demand through digital health
services and self-referral systems.

4. **Private Market**: Many people are turning to private online pharmacies to access these drugs, despite
potential side effects and the lack of medical supervision. The NHS is considering a hybrid model where private
prescriptions are supported by NHS medical advice.

5. ¥*Future Plans**: The NHS plans to gradually roll out these drugs to more people over the next few years,
but widespread availability is still years away.

If you have any questions relating to weight loss or weight loss drugs you should direct them to your GP.

See https://www.nhs.uk/conditions/obesity/treatment/

An Increase in the Number of Patients with Health Insurance

Almost one in eight Britons now has medical insurance — the highest proportion since 2008 — with NHS care
delays driving a rise in people using private healthcare.

The number of people covered by a private medical insurance policy hit a record high of 4.68 million at the end
of 2023, according to private healthcare analysts LaingBuisson.

Eight million people in the UK can now access private healthcare using insurance, once the spouses, partners
and children of policyholders are included. That represents 11.8% of the UK’s 68.3 million population, the highest
percentage since 12.3% in 2008 — before the financial crash prompted a fall in firms paying for private medical
cover for their staff and individuals opting for it.

Four out of five of the 4.9 million policyholders — 3.8 million people — were covered by a policy their employer
had taken out, while the rest had taken out policies as individuals.

The recent surge in the use of private healthcare means that the total value of all medical and dental cover
reached a record £7.59bn by the end of 2023, up from £6.76bn the year before.

Tim Read, LaingBuisson’s head of research and author of the report on the UK health insurance market, said:
“The rise in people covered by health insurance is being driven by both a rise in the number of companies taking
out insurance on behalf of their employees, but there has also been a rise in the number of individuals taking
out their own policies.

“Given we’ve seen people’s satisfaction with the NHS plummeting in recent years, and also continued challenges
in accessing both diagnostic and treatment services on the NHS, this rise is not a surprise.
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“In the past people may have taken out health insurance because it offered a better quality of service than the
NHS. But now they value timely access more highly and increasingly are willing to pay for it.”

Private medical cover accounted for £6.15bn of the £7.59bn total market value —up 12.2% on a year earlier. The
rest of that was made up of people spending £1.05bn on dental insurance — the first time that had crossed the
£1bn threshold — and £435m on health cash plans, which typically cost £150 to £200 a year and provide access
to private GPs and private diagnostic services, but not treatment.

Four big insurance firms — Aviva, AXA Health, Bupa and Vitality Health — have 95% of the private medical
insurance market between them, LaingBuisson said.

(The Guardian. Jan 2025. See https://www.theguardian.com/society/2025/jan/30/almost-one-in-eight-
britons-now-has-private-medical-insurance-say-healthcare-analysts)
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