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Marden Medical Centre Patient Participation Group

) News Update

Marden Medical Centre News:

For the latest Marden Medical Centre updates please refer to the Surgery website:

https://www.mardenmedicalcentre.nhs.uk/

Children’s Mental Health Practitioner Workshops August 2025

Workshops are open to young people and their families who live within the Weald PCN catchment area. A
referral to our service is not needed to access a workshop.

All workshops are held online via MS Teams and links are attached to your ‘ticket’ once you sign up. For more
information and to book a place on a workshop, please visit the individual links below. Please note, you will
need to create an Eventbrite account to register for events.

Understanding your child’s behaviour

18th August 11am to 12.30pm (for parents of primary aged children). A workshop focused on common
behaviour difficulties and strategies to help promote positive behavioural changes. Book online here.

Find more information about our service and what we can offer.

Alternatively speak with your GP if you feel you or your child would benefit from further support from our
service. If you are worried about your child and need urgent support and advice, please call the NELFT Single
Point of Access on 0800 011 3474, or 111.

Be Skin Smart

Did you know that up to 90 per cent of skin cancers are preventable by adopting

simple sun-safe strategies. Skin cancer is also one of the only cancers we can
physically see developing in its early stages and if detected, diagnosed and
treated early enough, almost all cases are curable.

smo rt NHS Kent and Medway Cancer Alliance's Be Skin Smart campaign was created so

everyone can learn about:

the risks associated with UV exposure

how to prevent skin cancer

e how to spot the early signs and symptoms.
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For more details see https://www.haveyoursayinkentandmedway.co.uk/early-diagnosis-be-skin-smart

Stay Sun Safe
be INHS'|
Kent and Medwa
smart these simple steps to
stay safe in the sun.
®
Avoid being Make sure you Your sun cream Wear a hat and
out in the sun apply sun cream should have an SPF stay covered up
during the hottest regularly, and of at least factor 30 with suitable
part of the day - you never burn. and a minimum of clothes and
11am to 3pm. a four-star rating. sunglasses.
Check Your Skin

Make sure you regularly check your skin for new moles, or changes to existing ones. Know your ABCDEs when
it comes to checking. If you notice anything unusual, always contact your GP straight away.

e A - Asymmetry: Both halves do not look the same.
e B —Border: The mole has blurred or jagged edges.
e C- Colour: The mole has more than one colour.

o D - Diameter: Grows larger than 6mm.

e E —Evolution: Changes size, shape or colour.

be INHS |

Kent and Medway
Cancer Alliance

When checking moles,
smart know your ABCDEs.

A B C D E

Asymmetry Border Colour Diameter Evolution
@ e 4 @<
[ )
L]
Both halves don’t The mole has blurred The mole has more Grows larger Changes size,
look the same. or jagged edges. than one colour. than 6mm. shape or colour.

If you find any new moles or changes to existing ones,
book an appointment with your GP as soon as possible.
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Other News:

Annual GP Survey Results

Issue 40

The annual National GP Survey results for 2025 have been published. See the summary results for Marden
Medical Centre below. Once again, the Surgery has had excellent results which were above the national
average. The GPs and staff are thankful of the positive feedback from patients.

For full details see https://gp-patient.co.uk/patientexperience/results?code=G82215

GP PATIENT SURVEY

Results from the

Practice details

Marden Medical Centre

Church Green, Marden, Tonbridge,
TN12 9HP

GB82215 Practice code

274 surveys sent out

92 surveys sent back

34% completion rate

Overall experience

Good overall experience of this
GP practice

/ very good
fairly good 97% 76%

21%

VeryGood  Fairly
Good

= Comparisons with National results or those of the ICS
are n) are indicative only, and may

(L) (integr:

Data by Ipsos

GP PATIENT SURVEY

from the 2025 survey

Practice details

Marden Medical Centre

Church Green, Marden, Tonbridge,
TN12 9HP

GB82215 Practice code

274 surveys sent out

92 surveys sent back

34% completion rate

Overall experience

Good overall experience of this
GP practice [

/ very good
fai od 76%
" 97%
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National 67% 2% 31%

For more nformation about this practice, please go to:

National 75% a4% 31%

For more information about this practice, please go to: ki

Marden Medical Centre

Accessing the practice

Good overall experience of
contacting this GP practice

b very good
71%
0
! 92%
fairly good
21%

Very Good Fairly Good

National 67% 2% 31%

ics 64% 34% 30%

Helpfulness of reception and
administrative team at this practice

) very helpful
fairly /
bt 93%
20%
Very Helpful  Fairly
Helpful

National 67% 2% 1%
ics 80% 39% 2%

Easy to contact this GP practice on
the phone

— very easy
< L 50%

84%

fairly easy /
33%

Very Easy Fairly Easy
National 67% 2% 32%
ics 8% 15% 20%

Knew what the next step would be
after contacting this GP practice

97%

National 67% Yes, knew next step

Ics 81% Yes, knew next step

Marden Medical Centre

Experience at last appointment

The healthcare professional had all
the information they needed about
the patient

L
A / definitely
extent 97% 0%
17%

Definitely To some
extent
National 67% 42% 34%
ics 91% 54% 36%

The patient was involved as much as
they wanted to be in decisions about
their care and treatment

© / definitely

some

extent 98% e
2%

Definitely To some
extent

National 7% 2% 30%

Ics 90% 59% 31%

The healthcare professional was good
at listening to the patient

/ very good
fairly good 81%
0,
17% 98%
Very Good Fairly good
National 67% 42% 25%
Ics 85% 59% 26%

The patient had confidence and trust
in the healthcare professional they
saw or spoke to

to some / definitely
extent 81%

0,
98%
Definitely To some
extent
National 67% 42% 20%
ics 91% 61% 30%

Easy to contact this GP practice
using their website

— very easy
// . 37%
'
0,
80%
fairly easy ___—
43%
Very Easy Fairly Easy
National 67% 42% 28%
1cs 46% 19% 27%

Knew what the next step would be
within two days of contacting this GP
practice

National 67% Yes, knew within two days

Ics 91% Yes, knew within two days

The healthcare professional was good
at treating the patient with care and
concern

/ very good
fairly d
i 98% ™

Very Good Fairly good
National 67% 2% 25%
ics 83% 58% 25%

The patient's needs were met

definitely
to some / 73%
extent 98%
24%
Definitely To some
extent
National 67% 42% 33%
i1cs 88% 54% 34%
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NHS 111 Survey - Share Your Views

4

NHS Kent & Medway and NHS Sussex are working together to review and improve the

NHS 111 service, and they would value your help. NHS 111 is a free service available 24
hours a day, 7 days a week. It offers advice and support for urgent, non-emergency
health issues, whether accessed online or by phone. To ensure the service works well for
everyone, they are asking people who have used it to share their experiences.

NHS Kent and Medway would appreciate your support. The survey takes just 5-10 minutes and is completely
confidential. Feedback will help them:

e Understand what people think of the NHS 111 service
e |dentify any challenges or barriers to using it
e Learn how the service can be improved

Survey link: https://www.haveyoursayinkentandmedway.co.uk/nhs-111

NHS 10 Year Plan Published

@ The Government's 10 Year Health Plan for England has been launched, setting out a
55 bold, ambitious and necessary new course for the NHS.
Department _ ,
The plan fundamentally reinvents the approach to healthcare so the NHS will be there
M for all who need it for generations to come.
Social Care

It has been shaped by the experiences and expectations of members of the public,
patients, partners and the health and care workforce across the country, reflecting the changes that people
wanted to see.

Through the 'three shifts' — from hospital to community, from analogue to digital, and from treatment to
prevention — we will personalise care, give more power to patients, and ensure that the best of the NHS is
available to all.

NHS Kent and Medway Chief Executive Paul Bentley said: “l am pleased the NHS in Kent and Medway has
already been moving towards the shifts — acute to community, cure to prevention and analogue to digital —
and in some areas is ahead of the curve, which is very positive.

“We have more to do but our direction is clear — providing the best possible healthcare we can for the people
we serve within the financial envelope we have.” You can read the plan on the Government's website.

Digital Kent — NHS App & Digital Help @ Marden Library

? D i G iTAL Digital Kent volunteers can help you use the NHS App as well as other digital
, devices. To book a session with Digital Kent at selected libraries including our
v/o! KENT

Marden Library.

See https://www.digitalkent.uk/events/detail/digital-hub-marden-5608 or check the website under
Maidstone Libraries, email digitalhubs@kent.gov.uk, or call the team on 03000 40950.

There is so much you can do online, making lots of everyday tasks easier. Not only can the internet save you
time and money, but it can also allow you to do more of the things you enjoy. It can help you search and apply
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https://nhs.us19.list-manage.com/track/click?u=ae3825bedab437264acc6843f&id=e2b1cf1141&e=05ff7c2fd4
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for jobs or stay connected with people, wherever they are in the world. You can pay bills or find bargains by
shopping online. You can order prescriptions or book NHS appointments. And you can find information about
the things you love, from films to football and everything in between.

Digital Kent’s friendly team are on hand to support you in your digital journey - whether that is downloading
and using the NHS app, doing the weekly shop or staying connected with friends and family.

If you are already confident with apps but not yet using the NHS App? Details on how to register with the NHS
App are available at NHS.UK.

We are here to help you

learn, connect and ¢

Marden Hub

Marden Library, High Street, Marden, Tn12 9DP.

Whether you are using a mobile or laptop device, we can
support and guide you to get the most out of your online

experience.

Every third Friday of the month; 2pm - 4pm
« 17th January « 16th May « 19th September
+ 2ist February * 20thJune « 17th October
« 2ist March « 18th July « 2istNovember
« 25th April « 15th August + 19th December

To book onto a session and find out more, please
visit digitalkent.uk or call 03000 410 950.

[INHS
Kent and Medway %
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