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Marden Medical Centre Patient Participation Group

News Update

Marden Medical Centre News:

For the latest Marden Medical Centre updates please refer to the Surgery website:
https://www.mardenmedicalcentre.nhs.uk/

Domestic Abuse

IMeidants of Domeathic A campaign has been launched encouraging the public to "be extra

Abuse escalate when vigilant" to the signs of abuse during the Euro 2024 football tournament.
there’s a football

Kent Integrated Domestic Abuse Services (KIDAS) and Medway Domestic
Abuse Services (MDAS) are backing a the "Support #TheGoal: Know, See,

Speak Out" initiative.
Patients are encouraged top look out for the signs of domestic abuse.

https://www.kent.police.uk/advice/advice-and-information/daa/domestic-abuse/what-is-domestic-abuse/

Additional information can be found at:

Help and support for victims of domestic abuse | Kent Police

Useful Information from West Kent Health and Care Partnership

Nz
%\\\V Kent and Medway is divided into 4 health regions. Marden is in the west

Kent Health and Care Partnership group.

West Kent

Health and Care Partnership West Kent Health and Care Partnership brings together hospitals,

community care, mental health, GPs, social care, ambulance, local
councils and the voluntary sector to improve the health and wellbeing of people living in West Kent.

See for their latest newsletter: https://mailchi.mp/5407c52d02b1/west-kent-health-and-care-partnership-
news-6257543?e=9f1ad017c3 for updates on initiatives to reduce A&E wait times and the local frailty and

adult complex care programme.
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The NHS App

Order repeat
prescriptions
on the NHS App

easily choose where your
prescriptions are sent

Q

@ order at a time that
suits you

need help? Access
@ support in the app or
visit nhs.uk/helpmeapp
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The Surgery are keen to encourage patients with the NHS App to use
it for requesting repeat medication. It is simple to use at any time
that suits patients, creates a record of your request directly to your
medical records and reduces the workload for our busy dispensing
team.

How it works......... Patients can use the NHS App to view their
previous orders and request a repeat prescription if the medication
item is available to order. It is a completely free service which is
quick, easy, and convenient for our patients.

When a patient selects a repeat prescription request, it is sent
directly to the Surgery for sign-off and then issued directly to the
nominated pharmacy or prepared ready for collection at the surgery
Orders can be made at any time at a patient’s convenience, they do
not have to wait for the Surgery to open.

Once they have placed an order, patients can view their repeat prescriptions status and history, including

when an item was last ordered.

The NHS app is available on smartphones, tablets and on a pc/laptop via a browser.

See https://www.nhs.uk/nhs-app/about-the-nhs-app/

Other News:

Help shape the future of Community Healthcare

NHS Kent and Medway wants to hear your views

Kent and Medway on community healthcare to help shape its plans

services in your area.

to improve services across the area.
HAVE YOUR SAY

Help shape community health Thousands of specialist healthcare professionals

work across communities in Kent and Medway

: o every day; helping people to stay well.
]umthedlscussmn& y cay; NETpIng peop y

haveyoursayinkentandmedway.co.uk

Community health services help adults and children get well and stay well, either in their own home or
other out-of-hospital settings near home. They are a critical part of health and care, working closely
with general practice and alongside hospitals.

NHS Kent and Medway wants to do better and make sure people are cared for in the right place, at the

right time and by the right person.
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You can get involved by completing our survey or coming along to one of our listening events to talk to
us.

Listening events for adult services will take place on the following dates:

Monday, 8 July from 6 to 8.30pm at The Orchards, New Road, East Malling, Kent, ME19 6BH

Tuesday, 9 July from 1.30 to 4pm at University of Greenwich, Medway Campus, Central Avenue,
Gillingham, Chatham Maritime, Kent ME4 4TB

Monday, 15 July from 6 to 8pm (online)

Tuesday, 16 July from 9.30am to 12noon at Tree Estate Community Centre, Cedar Road, Dartford, Kent,
DA1 2RS

Wednesday, 17 July from 1.30 to 4pm at Old Sessions House, Canterbury Christ Church University,
Longport, Canterbury CT1 1PH

Listening events for children’s services will take place online via Zoom on:
Wednesday, 10 July from 6 to 8pm
Tuesday, 23 July from 9.30 to 11.30am

Visit Have Your Say for more information.

Reporting Community Issues

The following websites have useful information and “report it” forms. Some also have an online "chat"
facility. For urgent issues - call the Police on 999. If you have a non-urgent issue:

Police non-emergency incidents or enquiries call 101 and website https://www.kent.police.uk/

Kent County Council telephone 03000 41 41 41 and website https://www.kent.gov.uk/

Maidstone Borough Council telephone 01622 602222 and
website https://www.maidstone.gov.uk/home

Action Fraud for scam information, prevention advice and reporting https://www.actionfraud.police.uk/

Crime Stoppers: 0800 555 111
(an anonymous call)

Page | 3


https://nhs.us19.list-manage.com/track/click?u=ae3825bedab437264acc6843f&id=dd0f78f006&e=05ff7c2fd4
https://www.kent.police.uk/
https://www.kent.gov.uk/
https://www.maidstone.gov.uk/home
https://www.actionfraud.police.uk/

