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Marden Medical Centre Patient Participation Group

) News Update

Marden Medical Centre News:

For the latest Marden Medical Centre updates please refer to the Surgery website:

https://www.mardenmedicalcentre.nhs.uk/

Wegovy or Mounjaro - for weight loss or obesity

Please do not contact the Surgery or hospital service for medication for weight management as they have
been asked not to prescribe it at this time.

As of 23™ June 2025 GP’s are permitted to prescribe Mounjaro under very strict guidelines. This means that
access will be prioritised for those with the greatest clinical need, as they would benefit most from the
treatment.

For the latest updated information from Kent and Medway Integrated Care Board patients should visit
https://www.kmhealthandcare.uk/your-health/weight-management/mounjaro-availability

Choose Carefully

If you feel unwell - there are a range of local health services available. It is important to be aware of where to
go for the right medical help.

Self-care: Self-care is the best choice to treat very minor illnesses and injuries. A range of common illnesses
and injuries can be treated at home simply by combining a well-stocked medicine cabinet with plenty of rest.

For information to help you self-care, including healthy lifestyle information, a health A-Z of conditions and
treatments, or to find your nearest pharmacy for over the counter medicines, visit www.nhs.uk

Pharmacy: Pharmacies provide advice about minor illnesses and conditions & advice on how to manage your
medicines. The Surgery reception team may direct you to the local pharmacy for same day advice if they assess
that they can safely manage your problem. The Marden Pharmacy can be contacted on 01622 831495.

NHS 111: If you need clinical advice but are not in a life-threatening emergency contact NHS 111 -

online 111.nhs.uk or call free. Fully trained advisers are available 24 hours a day, every day. The team will ask
guestions to assess your symptoms and provide healthcare advice or direct you to the right local service, book
a GP appointment or call an ambulance if necessary.

For more information go to the 111 site: https://111.nhs.uk/

For information to help you self-care, including healthy lifestyle information, a health A-Z of conditions and
treatments, or to find your nearest pharmacy for over the counter medicines, visit www.nhs.uk
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GP Surgery: Marden Medical Centre can be contacted during normal working hours which are 8am-6.30pm on
01622 831257 or https://www.mardenmedicalcentre.nhs.uk/. For outside normal working hours GP assistance
—call 111.

If you need to talk to or see a GP or Paramedic Practitioner either book an appointment on the Marden
Medical Centre website (Patient Access login required) or the NHS app — if you are unable to book online, or
on your smartphone/tablet - call the Surgery Reception and remember to use the callback function at busy
times.

If no suitable GP appointments are shown on the NHS App (or other digital platform) — call the Surgery
Reception, as not all available appointments are shown on the NHS App.

Appointments can be booked up to 6 weeks in advance for routine reviews or non-urgent issues. Some
routine reviews maybe completed via text — not requiring a face to face or telephone appointment.

If you are unable to wait to have a GP appointment - call the Surgery reception - another member of the
medical staff maybe better suited to provide help. Same day GP and other medical staff appointments are
always available for patients that need to be treated urgently — after an appropriate telephone screening call.

You can also contact the Surgery online, using eConsult (during normal working hours) which lets you consult
with your NHS GP online by completing a quick form that is sent and reviewed by the Practice. You could also
be directed to patient self-help, pharmacy advice and local self-referral services.

Urgent Care @ Minor Injuries Unit or Urgent Treatment Centres: If you need prompt advice or treatment for
minor injuries, a Minor Injuries Unit (MIU) or an Urgent Treatment Centre (UTC) could help you. You can get
treatment at an MIU or UTC for deep cuts, eye injuries, broken bones, severe sprains, minor head injuries,
minor burns or scalds, minor sports injuries. Local MIU’s and UTCs are located at:

e The Tunbridge Wells Hospital, Pembury
e Maidstone Hospital
e Sevenoaks UTC

Emergency Departments and 999: A&E and 999 are available for life threatening emergencies only. If you go
to any emergency department for other conditions not only, are you likely to face a long wait (as priority is
given to patients with the most need) but you may be using resources vitally needed to save the lives of
others.
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Other News:
PPG AGM 26th June 2025

' | This year’s PPG Annual General Meeting will take place on Thursday 26" June 2025 7:00- 8:30pm
k ’* | at the Marden Vestry Hall. Local NHS Community First Responders (CFRs) will join us, to share
¥ some valuable CPR & Defibrillator awareness training including an opportunity for some firsthand
Defibrillator practice. We look forward to meeting you. All Marden Medical Centre patients are welcome to
attend.

New Village Group - Play On!

Have you always enjoyed taking part in sports, games and physical challenges? Do you miss
being part of a team or just being together in a social group? If you would like to meet up to
reminisce about ‘the good old days’ of being active and to ‘Play On!’ by taking part in
activities and games with others, then why not sign up for this group? Every Thursday
11.15am - 12.30pm Vestry Hall, High Street, Marden.TN12 9HN

For anyone aged 50+ and a resident in Marden. Limited places available. Free to attend. Free
refreshments.

To find out more or to register your interest, please contact Sue. 01622 833053 or
Sue.Eltringham@SEEoccupationaltherapy.co.uk

Alcohol Awareness Week

Alcohol Alcohol Awareness Week is 9-13 July 2025. A chance for the UK to get
Awareness thinking about drinking. Alcohol Change UK’s Alcohol Awareness Week is a
Week

week of awareness-raising, campaigning for change, and more.

This year’s theme is alcohol and work. As part of the week, Alcohol Change UK will be opening a conversation
about the relationship between alcohol and work to help us better understand it and sharing some helpful tips
and advice on changes we can make to improve things for us all.

Around 10 million of us are regularly drinking alcohol in ways that can harm our health and wellbeing. From
headaches, hangovers and sleepless nights to lower productivity and symptoms like anxiety and depression
worsening over time, alcohol affects us in so many ways.

But how many of us have stopped to think about the impact of the work we do on our risk from alcohol? With
longer hours, more stress, the blurring of lines between work and home, and too many workplace cultures
that place alcohol rather than people at the centre of things, there are so many ways work and alcohol are
linked. This Alcohol Awareness Week, it is time for us, and the places we work, to feel healthier, more
productive and happier.

For more information: Alcohol Change
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Digital Kent — NHS App & Digital Help @ Marden Library

’ 7 D i G iTAL Digital Kent volunteers can help you use the NHS App as well as other digital

devices. To book a session with Digital Kent at selected libraries including our

'/J KENT Marden Library.

See_https://www.digitalkent.uk/events/detail/digital-hub-marden-5604 or check the website under
Maidstone Libraries, email digitalhubs@kent.gov.uk, or call the team on 03000 40950.

There is so much you can do online, making lots of everyday tasks easier. Not only can the internet save you
time and money, but it can also allow you to do more of the things you enjoy. It can help you search and apply
for jobs or stay connected with people, wherever they are in the world. You can pay bills or find bargains by
shopping online. You can order prescriptions or book NHS appointments. And you can find information about
the things you love, from films to football and everything in between.

Digital Kent’s friendly team are on hand to support you in your digital journey - whether that is downloading
and using the NHS app, doing the weekly shop or staying connected with friends and family.

If you are already confident with apps but not yet using the NHS App? Details on how to register with the NHS
App are available at NHS.UK.

e are here to help you
learn, connect and

Marden Hub

Marden Library, High Street, Marden, Tn12 9DP.

Whether you are using a mobile or laptop device, we can
support and guide you to get the most out of your online

experience.

Every third Friday of the month; 2pm - 4pm
« 17th January « 16th May « 19th September
« 21stFebruary + 20thJune « 17th October
+ 21stMarch « 18thJuly + 2IstNovember
« 25th April « 15th August + 19th Dacember

To book onto a session and find out more, please
visit digitalkent.uk or call 03000 410 950.
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