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Marden Medical Centre Patient Participation Group

) News Update

Marden Medical Centre News:

For the latest Marden Medical Centre updates please refer to the Surgery website:
https://www.mardenmedicalcentre.nhs.uk/

Jonathan Wentzel Retirement Announcement
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We are sorry to announce that Dr Jonathan Wentzel will be retiring on 13 June 2024. We are grateful for the
excellent care he has given our patients and wish him all the very best for the future. All patients currently

registered with Dr Jonathan Wentzel will be notified of their new usual GP in due course.

The clinical team will be joined by Shirley Bellhouse, an experienced Paramedic Practitioner who will be

working full time.

Access to Marden Medical Centre Services

The slide below gives some information on results on access to the Surgery in April’24. It gives an idea of the

volume of demand at the Surgery.

INTERESTING STATISTICS FROM YOUR SURGERY

PARAMEDIC PRACTITIONER
GP APPOINTMENTS APPOINTMENTS
1,793 face to face 621 face to face
GP appointments available appointments available
NURSING TEAM RECEPTION and
DISPENSING TEAM SECRETARIAL TEAMS
889 appointments 1,275 prescriptions processed 1,278 incoming calls
available with our nurses 2,780 individual items answered during April
dispensed 439 referral letters were sent,

all within 3 days

280 FRIENDS AND FAMILY RESPONSES 90% very good, 9% good
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https://www.mardenmedicalcentre.nhs.uk/
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Online Event — Diabetes and HBA1C

The Blood Test for Glucose Control

Date: Thursday 13th June 2024

Time: 2pm to 3pm

Where: Zoom

Join Diabetes UK South East Coast and London for an online event
for people living with and affected by diabetes, plus healthcare

professionals.

We will be joined by Sarah Gregory, Diabetes Advanced Practioner,
who will be discussing what you need to know about the blood test
for glucose control (HbA1c) and care you're entitled to.

Issue 26

We will also include some time for questions from attendees.

To register: https://www.eventbrite.co.uk/e/diabetes-and-hbalc-tickets-890149018677co.uk/e/diabetes-

and-hbalc-tickets-890149018677

Other News:

Help with Health Costs

]

‘ <
L e

——

The NHS App

The Patient Association have updated their information on help available.
Financial help is available for several NHS charges, including help with travel
costs if you have a low income or are on benefits. See https://www.patients-

association.org.uk/help-with-health-costs

Order repeat
prescriptions
on the NHS App
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easily choose where your
prescriptions are sent
order at a time that

suits you

need help? Access
support in the app or
visit nhs.uk/helpmeapp
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The Surgery are keen to encourage patients with the NHS App to use
it for requesting repeat medication. It is simple to use at any time
that suits patients, creates a record of your request directly to your
medical records and reduces the workload for our busy dispensing
team.

How it works......... Patients can use the NHS App to view their
previous orders and request a repeat prescription if the medication
item is available to order. It is a completely free service which is
quick, easy, and convenient for our patients.

When a patient selects a repeat prescription request, it is sent
directly to the Surgery for sign-off and then issued directly to the
nominated pharmacy or prepared ready for collection at the surgery
Orders can be made at any time at a patient’s convenience, they do
not have to wait for the Surgery to open.
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Once they have placed an order, patients can view their repeat prescriptions status and history, including
when an item was last ordered.

The NHS app is available on smartphones, tablets and on a pc/laptop via a browser.

See https://www.nhs.uk/nhs-app/about-the-nhs-app/

World Blood Donor Day — 14" June 2024
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Raising awareness of the need for safe blood and blood products and to thank voluntary, unpaid blood donors
for their life-saving gifts of blood.

Give Blood
PPG AGM - Thursday 27t June 2024 1900-2030 Marden Vestry Hall

The next PPG meeting and AGM will be held on Thursday 27" June 29024 at 1900 at Marden Vestry Hall. All
welcome -light refreshments will be available.

Pharmacy First

F M A R D E N A range of services are now available from the Marden Pharmacy.

PHARMACY Receive treatment from the Pharmacist for a range of common problems
without having to arrange a GP appointment. Call 01622831495.

See https://mardenpharmacy.co.uk/
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