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Marden Medical Centre Patient Participation Group

) News Update

Marden Medical Centre News:

For the latest Marden Medical Centre updates please refer to the Surgery website:

https://www.mardenmedicalcentre.nhs.uk/

Flu and Covid Vaccinations

The Autumn Flu campaign started on 1 October 2025. We are planning an additional clinic to administer Flu
and Covid vaccinations for eligible patients on:

Wednesday 12" November pm

The Surgery will contact all eligible patients to book an appointment, either via text message or telephone. If
you think you are eligible and would like to book an appointment, please call the Surgery.

Address & Contact Information held by the Surgery

It is important to make sure that your contact details held by the Surgery are up to date and complete. If you
have a mobile number registered —is it your current mobile number?

Ideally, you will have registered and email address with the Surgery —is it an individual address and is it your
current email address? If you have registered a single email address for yourself and partner — consider
registering individual addresses.

Opting out of Sharing Your Medical Records

In the UK, patient records are automatically shared for the purpose of direct

individual care under "implied consent," but you can object or opt out of certain
sharing schemes. Information is not automatically shared for purposes beyond your

PRIVACY
2

direct care, such as research and planning, if you have registered a national data opt-
out.

|
The NHS uses information about patients (patient data) to research, plan and improve:

e the services they offer

e the treatment and care patients receive

There is no deadline for opting out of sharing your confidential patient information for research and planning.
You can make or change your choice at any time.
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NHS gets this data from your GP surgery, hospitals and other healthcare providers. The organisation that
collects your data is called NHS England.

To help improve services, NHS England shares this data with researchers from organisations such as
universities or hospitals. This type of data-sharing has been happening for many years.

All data that is collected and shared is protected by strict rules around privacy, confidentiality and security.
You can choose whether your data is used for research and planning.

This is called a Type 1 Opt-out.

e To do this you need to fill in an opt-out form and return it to your GP surgery. Download a Type 1 Opt-

out form.

e Only your GP surgery can process your opt-out form. They will be able to tell you if, and when, you
have been opted out.

If you choose a Type 1 Opt-out, your GP will not share your data for research and planning. However, NHS
England will still be able to collect and share data from other healthcare providers, such as hospitals.

Find out more about how NHS England is looking after your data

The BMA in conjunction with NHS England have also created an easy read pdf document. 2-page “easy read”
version of what OpenSAFELY

Choose the Right Treatment - Sevenoaks Urgent Treatment Centre

Sevenoaks Urgent Treatment Centre, based at Sevenoaks Hospital is open 8am to 8pm 7 days a week, 365 days

a year and it now has only one GP providing up to 32 appointment slots per day

The service is suitable for patients for same day appointments that cannot wait 24 hours to be seen. Patients
can be seen by a GP in the UTC either by obtaining an appointment through NHS 111 by asking for a booked

appointment, or alternatively signposted to attend as a walk-in.

O Choose the right treatment

Do you need A&E?
At a time when there is unprecedented demand for A&E, please think about
your alternative care options...

Pharmacies for diarrhoea, minor infections, headaches and bites or stings.
GP surgeries for feverish children, vomiting, ear pain, feeling ill.
NHS 111 if you're unwell, unsure, confused and if you need help asap.

Out of hours GP via NHS 111 if you urgently need a GP during the evening or
at a weekend.

A&E is for emergencies - chest pain, suspected stroke, blacking out, bleeding
you can't stop, or if you are struggling to breathe.
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Other News:
Early Flu Wave 2025

The flu season has hit the NHS more than a month earlier than usual, with cases three times higher than this
time last year. The UK Health Security Agency’s (UKHSA’s) latest surveillance data published today shows cases
have increased this week from 6.1% up to 8.2% — largely driven by a spike among school-aged children —and is
up from 2.9% this time last year. It follows the warning signs from the Asia-pacific, where Japan has already
declared a flu epidemic, with many schools needing to close.

This early increase has prompted concerns of flu spreading into the wider population in the coming weeks and
triggering a “long and drawn-out flu season.” NHS teams are ramping up efforts on its autumn/winter flu

vaccination campaign to prevent further spreading of the virus, with 12.2 million flu vaccines delivered so far
this autumn (12,219,568). This includes more than 6.7 million flu vaccines delivered to over 65s (6,770,248),
1.8 million to school-aged children and over 366,000 to two — and three-year-olds — thanks to NHS staff making

it as easy as possible for those eligible to get vaccinated this year by improving access and delivering vaccines
closer to home in the community.

For the first time, those eligible for winter vaccines have been able to book since 1 September to allow more
people to book their flu or COVID-19 vaccine appointments in advance. All eligible adults should aim to have
received their flu vaccination by the end of November — with vaccines available for everyone aged 65 and
over, under 65s in clinical risk groups, care home residents and carers, pregnant women, close contacts of
those who are immunosuppressed and frontline health and social care workers as well as children.

Appointments and walk-in sessions are available in local pharmacies, GP practices and community clinic drop-
in centres across the country. Parents are also reminded to complete their child’s vaccination consent forms to
schools, or to book an appointment for 2 to 3-year-olds, to ensure their child gets vaccinated against flu ahead
of the Christmas period.

Source : NHS https://www.england.nhs.uk/2025/10/early-flu-wave-could-lead-to-long-and-drawn-out-
winter-for-nhs/

Age UK Report — The State of Health and Care for Older People 2025
If you are aged over 50, the recent Age UK Report makes for sobering reading. Age UK Report

‘Almost 150,000 people aged 90 and over in England are forced to wait longer than 12 hours in A&E every
year, with some experiencing “truly shocking” waits of several days stuck in corridors, a report warns.

According to Age UK’s report, The Longest Wait — Our A&E Crisis Demands an Emergency Response, in total
more than 1 million patients aged 60 and over had to wait more than 12 hours to be transferred, admitted or
discharged in type 1 emergency departments in 2024/25. One in three (33 per cent) aged 90 or older —
149,293 — were forced to wait more than 12 hours.

Rory Deighton, acute and community care director of the NHS Confederation, called for “viable alternatives” to
A&E for some patients, including better access to GPs, walk-in centres and local support for falls and frailty.’
Source NHS Confederation News 31.10.25.
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Digital Kent — NHS App & Digital Help @ Marden Library

? D i G iTAL Digital Kent volunteers can help you use the NHS App as well as other digital

/ devices. To book a session with Digital Kent at selected libraries including our
’/ K E N T Marden Library. See https://www.digitalkent.uk/ or check the website under
Maidstone Libraries, email digitalhubs@kent.gov.uk, or call the team on 03000 40950.

There is so much you can do online, making lots of everyday tasks easier. Not only can the internet save you
time and money, but it can also allow you to do more of the things you enjoy. It can help you search and apply
for jobs or stay connected with people, wherever they are in the world. You can pay bills or find bargains by
shopping online. You can order prescriptions or book NHS appointments. And you can find information about
the things you love, from films to football and everything in between.

Digital Kent’s friendly team are on hand to support you in your digital journey - whether that is downloading
and using the NHS app, doing the weekly shop or staying connected with friends and family.

If you are already confident with apps but not yet using the NHS App? Details on how to register with the NHS
App are available at NHS App

TWe are here to help you
learn, connect and

| thrive dlgltally

Marden Hub

Marden Library, High Street, Marden, Tn12 9DP.

Whether you are using a mobile or laptop device, we can
support and guide you to get the most out of your online

experience.

Every third Friday of the month: 2pm - 4pm
* 17th January « 16th May « 19th September
* 2istFebruary * 20thJune « 17th October
« 2IstMarch « 18th July « 2Ist November
* 25th April « 15th August « 19th December

To book onto a session and find out more, please
visit digitalkent.uk or call 03000 410 950.

[INHS
Kent and Medway ?ﬁ:
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