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Marden Medical Centre Patient Participation Group

) News Update

Marden Medical Centre News:

For the latest Marden Medical Centre updates please refer to the Surgery website:
https://www.mardenmedicalcentre.nhs.uk/

New Process for the Issuing of a Death Certificates
Repeating this important information from last month’s News Update.

A new statutory medical examiner system is being rolled out across England and Wales.

What do Medical examiners do?

Medical examiners are senior medical doctors contracted for several sessions a week to provide independent
scrutiny of the causes of death, outside their usual clinical duties. They are trained in the legal and clinical
elements of death certification processes.

The purpose of the medical examiner system is to:
e provide greater safeguards for the public by ensuring independent scrutiny of all non-coronial deaths
e ensure the appropriate direction of death to the coroner
e provide a better service for the bereaved and an opportunity for them to raise any concerns to a
doctor not involved in the care of the deceased.

What to expect?
e A phone call from a Medical Examiner’s Officer or Medical Examiner
To be informed of what has been listed as the cause of death
The chance to ask questions, raise concerns, or give feedback
The Medical Certificate of Cause of Death (what you need to register a death
formally) to be emailed directly to the relevant Kent Registrar immediately following your phone
call

For more information see: https://www.mtw.nhs.uk/service/bereavement-medical-examiner-services/
New Respiratory Syncytial Virus (RSV) Vaccine Available

If you are eligible and not yet booked your vaccine — please

\
Arm yourself against RSV. contact the Surgery.
Get immunized.

From 1 September 2024, those who turn 75 and those age 75 to
79 will be eligible for a free vaccine to protect them from
respiratory syncytial virus (RSV). Pregnant women from 28 weeks

&\ h & of pregnancy will also be eligible.



https://www.mardenmedicalcentre.nhs.uk/
https://www.gov.uk/government/collections/death-certification-reform-and-the-introduction-of-medical-examiners
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RSV is an infectious disease of the airways and lungs. RSV infection often causes symptoms like a cold,

including:
e cough
e sore throat
® sneezing
[ )

a runny or blocked nose
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It can also make you become wheezy or short of breath and lead to pneumonia and other life-threatening
conditions. There is no specific treatment, and most infections will get better by themselves. Every year
thousands of older adults need hospital care for RSV, and some of them will die. RSV can be more severe in

people with medical conditions such as heart or lung disease or a weakened immune system.

We are contacting all eligible patients and inviting them for vaccination. Please take advantage of this free
vaccination when you are called and help to protect yourselves, your family, friends and your community.

A joint letter from the UK Health Security Agency (UKHSA) and NHS England sets out the details of the 2 RSV

vaccination programmes from 1 September 2024.

Winter lliness Ready

Winter lllness

Energy
& wrarmith

Winter illnesses are wsually not serious but they can make ws feel very unwell. This fact sheet will help you
manage winter ailments such as coughs, colds and sore threats, See also our winter wellness fact sheet,

s the weather gets colder, it can make same health problems warse, such a5 asthima, COPD and other respratory deseases, amd
lezd to severe complcations, espedally for these more at risk inour communities, such as:

= peaple aged 65 and over = people with long-term conditions = babées and children undes 5 = peaple on a bow income (so annot
afford heating) = people with a deability = pregnant women = people who have a mental health condition.

Cold

—

Sore
Throat

Symptoms: Sympioms of a cold are different from flu because they develop showdy and indude a
Hlocked or runery nose, sneszing, cowghing, sore theoat and a light fever and can Last up to 10 days.

Cdds are generally hamnbess infiections that get better in tme without the need o visit the surgery.

What can | do? It is imporiant you rest, eat healthily and drink |ots of Sulds. paracetamol or ibugroden
can help with symploms, your pharmacy team can help with sympiom relief aduice.

When te seek help: Contact your susgery of NH5111 if you have: a very high temperature oF you feel
hat and shivery = & long term medical condition, swuch as diabetes, or a heart, lung or kidney condition = a
weakened mmisne system — for example, because of chemotherapy # chest pain = blocd when you cough
= difficudty breathing » swelling of the glands in your neck or amgets » symptoms lasting over 3 weeks.

Symptoms: Symptoms of a sore throat mdwede a painful thioat, especally when swallowing or a dry,
seraichy throat. and wsually Last 7 days withouwt any treatment.

What ean | do? uck |azenges, ke cubes of ice [ollees — but da not give lozenges of hard sweets 1o
youing children + eat saft or coal foods « gangling with warm salty water can help reduce swelling and
pain (chaldren showld not try this) » avold smoking and smoky places » drink plenty of water » take pain
relief such as paracetamal of ibuprofen = if you need further advice on pain releef speak 10 a member of
thee pharmacy team.

When to seek help: Contact your surgery or NHS111 if: sympiomes last mose than 10-14 days, or get
worse * you have a sore thioat and a very hagh temnperatare, of you fesl hot and shivery » you have
problems swallowing and severe pain = you are dehydrated « you hawve & weakened mmune system.

Sympuoms: Coughdng ls commaon 1 in 5 people will get a cough bn winter. Sympiomns can last up o 3
weeks, but i some cases canm last up o B weeks

What can | do? Pecple often woe over-the-counter cough medicines, home made remedies sisch as hot
wwater with juice from a lemon and a teaspoon of honey can also help {not suitable for babies under 1)

When to seek help: Contact your surgery ar MH5111 if you hawe:  a cough Lasting mose than 3 wesks
» chiest or shoul der pain » blood when you cugh + ane breathless « have weight |loss for no reason over
the last 6 manths » hoamseness or changes. i the wosce for longer than 3 weeks that conbinues once the
cough &5 better » new lumps of swellings anund yous reck and above your ooll arbomes

Fact Sheet Mo 26, Winter lines Produced by & © The 5o Care Forom waw.selfcaneforum.ong Comact: seticane@seticarefonim ong
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https://www.gov.uk/government/publications/respiratory-syncytial-virus-rsv-vaccination-programmes-letter
https://www.gov.uk/government/publications/respiratory-syncytial-virus-rsv-vaccination-programmes-letter
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Other News:

Flu

COoVID-19

Norovirus
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Symptomes: For most people flu can cause wnpleasant sympions, but if you are in the "at rsk™ group
fiis can cause sewere illness. Symptoms of Sy develop gueckly and include: a high temperature » aches and
pains » tiredness « a headache = a dry chesty cowgh.

‘What can | do? The flu vacrne i the safest and most effective way to help protect against flu. mwill
also help reduce the risk of speeading flu 1o others.

Foesst, keep warm and deink plenty of water. Paracetamol or ibuprofen can help with aches and pains and
bring dewn a fewer. Antibiotics do not work an fu.

Flu speeads theowgh the air when yow cowgh or speeze. It can spread when you towch surfaces where the
vires has landed, them towch your eyes, nose of mouth. Washing your hands and wipeng surfaces
regularly can help 1o stop the spread.

When to seek help: Contact your surgery if you or your child has flu and:

you are worred sbout your baby's or child's sympboms « sympioms do not improve after 7 days » you are
over 65 = you are pregnant = you have a bong-tem condition, such as diabetes or a condithon that affects
your heart, lungs, kidneys, bran or nernes » you have a weakened immune system — for example, from
chemotheragry.

Symploms: It s ssll Enpodtant to be mindful of conanavine (COVID-19) symptoms, which are the same
fiowr adults and children, simdlar to cold amd flu and can include: darrhoea « feeling sick of being sick «
aches and pains » blodked or nanny nose = high temperaiure » cough = loss or change 1o youws sense of
smell or taste » shormess of breath « feeling tired, or exhaisted » headache » sore thioat = los of
‘appetite.

‘What can | do? Mast people no longer need to take 8 cononavines test. Ifym.ua'eellglbh itls
important o be up 1o date with COVID-19 wacdnations. Check hese for more
Whao is at incressed risk from COVID-197.

If you think you might heve COVID: = drink |ots of Suids » rest » wear loose datheng = take pain relef
such as paracetamol « antfsatics will mot help » stay at home and avold contact with others if you have
e FUS Syreptoms and you: have a high tempemaiure, of do pot feel well enough to go 1o work or
‘carry cut mormal activities.

When to seek help: Contact your surgery |f: + your sympinms warsen & you're concemed about your
symploms  you have symptoms that you can mo bnger manage at home « you're worned about your
child, especially if under 2 years. If your surgery (s dosed, call NHE1 11 if wou live n England or Wales,
NH524 in Sootland or Phone Firstin NI In an emergency phane 999.

Symptoms: Morowus & ‘the winter vomiting bug’.
Sympiomes can appear quickly and can indude: « vomiting and dianhosa « a deght fever » headaches
= stomach oramps. = aching limbs.

What can | da? Morovins & very catching, so: + stay at heme and rest » diink bots of water to stay
hydeated » take paracetamod for aches and pains » phaone your phasmacy for advice on how to relieve
VO SymEtems.

Call your susgery ar pharmacy for advice, do not vsit Or call MHES111 in England and Wales, NH524 in
Seotland or Plane First in NI

When to seek help: Contact your sungery if: « there is blood in your diarrhesa = your sympeoms
hanwen’t improved after a few days = you hawe a seriows underlying condition, such as kidney dsease.

Where to find more information

‘We have a range of fact sheets o hlpymmaruge comenon lnesses, affer advice on health and wellbeing and inflarm you on

witaivmn D

Visit the NHS website in your country:

MG it M i-NE3 e
hitges itwarwy. nhsinferm. sceaiwinter-iliness s..'.l11 K wues nhs,uluen edla.'nram:le.l'hmns edlinwinter
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Digital Kent — IT help for patients —15" November 1400-1600 @ Marden Library

77 DIGITAL

7% KENT

Digital Kent has been funded by NHS Kent & Medway Integrated Care Board to target inequalities for patients

across Kent and Medway. Patients can contact the service themselves or be referred for digital support and

skills, hardware and connectivity to use online health services.

If you would like this help & make a booking, please click on the link for more information NHS Integrated

Programme | Digital Inclusion & Capabilities | Digital Kent

Digital Hub Marden

November 15, 2024 - Between 2pm and 4pm

High Street. Marden. TN12 9DP

Mergae orary

« Compare energy taritfs

We're here to help you on your digital journey.
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https://www.digitalkent.uk/information/projects/externally-funded/nhs
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If you need help or know someone who needs help using the NHS app or generally getting online - book a
free 30-minute session. Either call 03000 410 950 or book online — if you need assistance, please call the
Surgery and they will help book you in.

Recognising your rights Carers Rights Day
ca.re.rs U K This year, Carers Rights Day is on Thursday 21 November 2024 — and this
year’s theme is recognising your rights.

Every day, 12,000 people become unpaid carers for a partner, family member or a friend — many of whom do

not see themselves as carers, often unaware of their legal rights and what they are entitled to in terms of
support and benefits. This year’s theme is ‘recognising your rights’ —and our aim is to help carers recognise
and understand their rights, and to access the support available to them, whenever they need it.

As a carer, knowing your rights empowers you with information about what you are entitled to. This helps you
feel confident asking for what you need, as well as challenging things when your rights are not being met —
whether that be in the workplace or education, in accessing health or social care, or when interacting with
other professionals or at home.

https://www.carersuk.org/news-and-campaigns/our-campaigns/carers-rights-day/
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