
October 2025  Issue 43 

Page | 1 
 

Marden Medical Centre Patient Participation Group 

 News Update 
Marden Medical Centre News: 

For the latest Marden Medical Centre updates please refer to the Surgery website: 

https://www.mardenmedicalcentre.nhs.uk/ 

 

Flu and Covid Vaccinations 

The Autumn Flu campaign started on 1 October 2025. We are planning clinics to administer Flu and Covid for 
eligible patients on: 
 
Wednesday 15th October pm 
Thursday 16th October pm 
Friday 17th October pm 
Thursday 23rd October pm 
Wednesday 5th November pm 
 
These dates come with a warning that these dates may be subject to change due to availability of vaccines. Up-
to-date information will be available on the Marden Medical Centre website. 
 
The Surgery will contact all eligible patients to book an appointment, either via text message or telephone. 
 
You and Your Practice Charter 
 
The Practice Charter tells you what to expect from your general practice (GP) and how you can help them, so 
you get the best from the National Health Service (NHS). GPs and their practice teams provide the vast 
majority of NHS care outside of hospitals, supporting you and your family throughout your lives.  
 
The Practice have added the Practice Charter to their website and also a link to the NHS Practice Charter. 
 
See https://www.mardenmedicalcentre.nhs.uk/news/your-practice-charter 
 
Patient Need Groups (PNGs) Being Implemented 
 
You may notice a test result appear in your NHS app referring to patient need groups - PNGs. This is a simple 
way in which we categorise patients based on their specific health needs, which helps us provide you with 
personalised care. This means you will get the right support by the right clinician, at the right time. No action is 
needed from you. 
 
The patient need group score listed in your health record (@ NHS App – GP Health Record – Test Results – 
John Hopkins adjusted clinical groups system score) is part of a national effort to help our practice better 
understand patient needs. This will help us making sure the right patient is seen the right clinician in a timely 
manner. 

https://www.mardenmedicalcentre.nhs.uk/
https://www.mardenmedicalcentre.nhs.uk/news/your-practice-charter
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There is no cause for concern regarding this score. The system was developed by Johns Hopkins University, 
which is renowned for its contributions to advancing medical practices and healthcare systems globally.  
 

 
 
Other News: 

Your Local Pharmacy 

  

Note: The Marden Pharmacy will be offering drop-in NHS and Private Flu vaccinations this year – no booking 

required. The Pharmacy will not be offering Covid vaccinations this year. 

Kent & Medway NHS – Vaccinations Survey 

Kent & Medway NHS would like to hear your views about vaccinations. Vaccines are vital for protecting the 

population of Kent and Medway - vaccines are the best defence we have against several diseases.  

Get involved and have your say at https://www.haveyoursayinkentandmedway.co.uk/vaccines 

 

https://www.haveyoursayinkentandmedway.co.uk/vaccines
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Access Your Radiology results via the MTW Patient Portal  

MTW ‘s patient portal has been updated and now provides online 

access to radiology results, including x-rays, CT scans and MRIs. 

Over 200,000 patients already use the portal, which is a secure, free 

and easy-to-use tool that keeps you informed about your health whenever it’s convenient to you, without 

waiting for the post or calling our teams. 

The platform, called Patients Know Best, enables you to access important documents such as appointment 

details, clinic letters, and now radiology imaging results, which will appear in your portal 28 days after clinical 

review. It also provides a host of other benefits including amending or cancelling outpatient appointments and 

reminders of upcoming appointments. 

See https://www.mtw.nhs.uk/patients-visitors/our-patient-portal/ 

Digital Kent – NHS App & Digital Help @ Marden Library 

Digital Kent volunteers can help you use the NHS App as well as other digital 

devices. To book a session with Digital Kent at selected libraries including our 

Marden Library. See https://www.digitalkent.uk/ or check the website under 

Maidstone Libraries, email digitalhubs@kent.gov.uk, or call the team on 03000 40950. 

There is so much you can do online, making lots of everyday tasks easier. Not only can the internet save you 

time and money, but it can also allow you to do more of the things you enjoy. It can help you search and apply 

for jobs or stay connected with people, wherever they are in the world. You can pay bills or find bargains by 

shopping online. You can order prescriptions or book NHS appointments. And you can find information about 

the things you love, from films to football and everything in between.  

Digital Kent’s friendly team are on hand to support you in your digital journey - whether that is downloading 

and using the NHS app, doing the weekly shop or staying connected with friends and family. 

If you are already confident with apps but not yet using the NHS App? Details on how to register with the NHS 

App are available at NHS App 

 

https://www.mtw.nhs.uk/patients-visitors/our-patient-portal/
https://www.digitalkent.uk/
https://kent.us8.list-manage.com/track/click?u=7efcd0bedbc1757eb8a93cce4&id=ae94487c78&e=7456c95485
https://www.nhs.uk/nhs-app/

