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 Marden Medical Centre Patient Participation Group 

 News Update 
Marden Medical Centre News: 

For the latest Marden Medical Centre updates please refer to the Surgery website: 

https://www.mardenmedicalcentre.nhs.uk/ 

 

Autumn Flu and or Covid Clinics – Additional Clinics 

The Surgery are holding Flu and or Covid vaccine clinics for eligible patients on 3rd, 5th 9th, 15th and 22nd of 

October. You will be called or be sent a text by the Surgery to make your booking. For full details of eligible 

patients see https://www.nhs.uk/vaccinations/flu-vaccine/. 

We can now confirm the dates for FLU and COVID immunisation to all patients in eligible groups at the Medical 
Centre as follows: (The times can be subject to change) 
 
Thurs 3rd Oct 2pm-4.30pm                    
Sat 5 October 8.30am – 4.30pm 
Wed 9th Oct 2pm-4.30pm     
Tues 15th October 2pm-4.30pm     
Tues 22nd October 2pm-4.30pm                    

            
For Flu, these groups are: 
Patients aged 65 and cover 
Those aged from six months to less than 65 years of age, in a clinical at-risk group. 
Pregnant women 
Carers 
Those living in long stay residential facilities 
Children aged 2-3 years 
All those immunosuppressed and their household contacts (specifically those who expect to share living accommodation 
most days over the winter) 
Frontline healthcare or Social Worker 
 
For COVID these groups (in order of NHS priority): 
Care home residents 
Age 65 – and over 
Age 6 months - 64 with underlying health conditions (6 months to 18 years are not done on site) 
Frontline healthcare or Social Worker 
Persons with a registered Learning Disability 
Pregnant women 

 
ALL THOSE IN ELIGIBLE COHORTS WILL BE CONTACTED BY TEXT or PHONE TO INVITE THEM TO CLINICS BUT 
IT IS ESSENTIAL THAT YOU LOOK OUT FOR UPDATES ON OUR WEBSITE, FACEBOOK PAGE AND THE 
NOTICEBOARD OUTSIDE THE SURGERY AS THESE CLINICS MAY BE SUBJECT TO LAST MINUTE CHANGES.  
 
Please also ensure that we have up to date contact details for you, ideally a mobile phone number.  
If you have any questions, please call the Surgery after 1600. 

https://www.mardenmedicalcentre.nhs.uk/
https://www.nhs.uk/vaccinations/flu-vaccine/
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New Process for the Issuing of a Death Certificates 

A new statutory medical examiner system is being rolled out across England and Wales. 

What do Medical examiners do? 

Medical examiners are senior medical doctors contracted for several sessions a week to provide independent 
scrutiny of the causes of death, outside their usual clinical duties. They are trained in the legal and clinical 
elements of death certification processes. 
 
The purpose of the medical examiner system is to: 

• provide greater safeguards for the public by ensuring independent scrutiny of all non-coronial deaths 

• ensure the appropriate direction of death to the coroner 

• provide a better service for the bereaved and an opportunity for them to raise any concerns to a 
doctor not involved in the care of the deceased. 

 
What to expect? 

• A phone call from a Medical Examiner’s Officer or Medical Examiner 

• To be informed of what has been listed as the cause of death 

• The chance to ask questions, raise concerns, or give feedback 

• The Medical Certificate of Cause of Death (what you need to register a death 
formally) to be emailed directly to the relevant Kent Registrar immediately following your phone 
call 

 
For more information see: https://www.mtw.nhs.uk/service/bereavement-medical-examiner-services/ 
 
Other News: 

Next PPG Meeting @ Marden Medical Centre 

The next PPG meeting will be held at the Marden Medical Centre at 1900 on 

Thursday 26th September. All PPG members and patients are welcome to join. 

 

 

Digital Kent – IT help for patients – 18th October 1400-1600 @ Marden Library 

 

Digital Kent has been funded by NHS Kent & Medway Integrated Care Board to target inequalities for patients 

across Kent and Medway. Patients can contact the service themselves or be referred for digital support and 

skills, hardware and connectivity to use online health services. 

If you would like this help & make a booking, please click on the link for more information NHS Integrated 

Programme | Digital Inclusion & Capabilities | Digital Kent 

 

 

 

https://www.gov.uk/government/collections/death-certification-reform-and-the-introduction-of-medical-examiners
https://www.digitalkent.uk/information/projects/externally-funded/nhs
https://www.digitalkent.uk/information/projects/externally-funded/nhs
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If you need help or know someone who needs help using the NHS app or generally getting online - book a free 

30-minute session. Either call 03000 410 950 or book online – if you need assistance, please call the Surgery 

and they will help book you in. 

 

World Patient Safety Day 

WHO’s research suggests most adults are likely to encounter at least 

one diagnostic error in their lifetime. 

World Patient Safety Day (WPSD), one of WHO’s global public health 

initiatives, continues its vital mission in 2024. Established in 2019 by 

the Seventy-second World Health Assembly through the adoption of 

resolution WHA72.6 – “Global action on patient safety” – this day is 

observed annually on 17 September. It is a pivotal event to promote global health and safety, firmly grounded 

in the core medical principle: “first, do no harm.” The day aims to raise public awareness, enhance global 

understanding, and foster solidarity and action among Member States to promote patient safety. Each year, a 

new theme is chosen to address a critical area in patient safety that demands urgent attention. 

For 2024, the theme is “Improving Diagnosis for Patient Safety,” recognizing the essential role of accurate 

and timely diagnoses in ensuring patient safety. The resolution WHA72.6 and the Global Patient Safety Action 

Plan 2021–2030 underscore the importance of safeguarding diagnostic processes. The global action plan 

encourages countries to adopt strategies that minimize diagnostic errors. These errors, which can stem from a 

combination of cognitive and systemic factors affecting the recognition, interpretation, and communication of 

patients’ symptoms and test results, are a significant concern. A diagnostic error involves failing to provide a 

correct and timely explanation of a patient’s health issue, including delayed, incorrect, or missed diagnoses, or 

failing to communicate the diagnosis to the patient. Such errors account for nearly 16% of preventable harm 

in health systems, with most adults likely to encounter at least one diagnostic error in their lifetime. Thus, 

improving diagnostic processes is imperative. 

Under the slogan “Get it Right, Make it Safe!” concerted efforts are sought to significantly reduce diagnostic 

errors through multifaceted interventions based on systems thinking, human factors, and active engagement 

of patients, their families, health workers, and health care leaders. These interventions include thorough 

patient history documentation, comprehensive clinical examinations, improved access to diagnostic tests, 

methods to measure and learn from diagnostic errors, and technology-based solutions. 

Objectives of World Patient Safety Day 2024 

1. Raise Global Awareness: Highlight the impact of diagnostic errors on patient harm and emphasize the 

critical role of accurate, timely, and safe diagnoses in enhancing patient safety. 

https://apps.who.int/gb/ebwha/pdf_files/WHA72/A72_R6-en.pdf
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2. Promote Diagnostic Safety: Integrate diagnostic safety into patient safety policies and clinical practices at all 

levels of health care, in alignment with the Global Patient Safety Action Plan 2021–2030. 

3. Foster Collaboration: Encourage cooperation among policymakers, health care leaders, health workers, 

patient organizations, and other stakeholders to advance accurate, timely, and safe diagnoses. 

4. Empower Patients and Families: Enable patients and their families to actively engage with health workers 

and health care leaders to improve diagnostic processes. 

As a PPG member you already more aware than most patients of the importance of health & wellbeing. If you 

think you have been mis-diagnosed – raise your concerns with your GP and seek a 2nd opinion if you are still 

concerned. 

MTW Patients Know Best Portal 

Many of you would have already registered for the Maidstone and 

Tunbridge Wells NHS Trust (MTW) Patient Portal – if you have had 

a hospital stay or appointment in the last 6-9 months. The portal can also be accessed via the NHS App which 

will prompt you to register- if you have not already done so. This portal is complimentary to the services 

offered by the NHS app. 

If you have the NHS app but have not yet signed up to the Patients Know Best Patient Portal then when you 

select an area of the app such as ‘Upcoming and past appointments’ which links to the portal, you will be 

asked if you would like to sign up. Below is a screen shot of what you will expect to see. 

 

The link below will take you to our webpage and has links on how to register and a short video which give 

some more information Our patient portal - Maidstone and Tunbridge Wells NHS Trust (mtw.nhs.uk) 

 A recent patient story can also be found here which may also be of some interest 100,000 register for patient 

portal in six months - Maidstone and Tunbridge Wells NHS Trust (mtw.nhs.uk) 

 

https://www.mtw.nhs.uk/patients-visitors/our-patient-portal/
https://www.mtw.nhs.uk/2024/04/knowing-i-can-access-my-health-information-so-easily-is-incredibly-useful-to-me-100000-patients-register-for-patient-portal-in-just-six-months/
https://www.mtw.nhs.uk/2024/04/knowing-i-can-access-my-health-information-so-easily-is-incredibly-useful-to-me-100000-patients-register-for-patient-portal-in-just-six-months/

