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Marden Medical Centre Patient Participation Group

) News Update

Marden Medical Centre News:

For the latest Marden Medical Centre updates please refer to the Surgery website:

https://www.mardenmedicalcentre.nhs.uk/

Flu and Covid Vaccinations

The Autumn Flu campaign starts on 1 October 2025. We are planning clinics to administer flu and hopefully
Covid (although no information about the autumn campaign yet) on:

Thursday 2nd Oct pm
Saturday 4th October, 8.30 am start to 4pm
Wednesday 8th Oct pm

These dates come with a warning that these dates may be subject to change due to availability of vaccines. Up-
to-date information will be available on the Marden Medical Centre website.

The Surgery will contact all eligible patients to book an appointment, either via text message or telephone, at
the beginning of September.

Patient Need Groups (PNG) Being Implemented

You may notice a test result appear in your NHS app referring to patient need groups. This is a simple way in
which we categorise patients based on their specific health needs, which helps us provide you with
personalised care. This means you will get the right support by the right clinician, at the right time. No action is
needed from you.

The patient need group score that appears on your record is part of a national initiative designed to enhance
our practice’s understanding of patient needs. Theis will help us making sure the right patient is seen by the
right clinician in a timely manner. There is no cause for concern regarding this score. The system was
developed by Johns Hopkins University, which is renowned for its contributions to advancing medical practices
and healthcare systems globally.

Recycle Unused or Unwanted Inhalers

Did you know you can now recycle your used and unwanted inhalers at the surgery?

!, Our receptionists have a designated recycling box that you will be able to drop your
inhalers into over the desk.
‘_ . Please make sure you remove any personal identifiable information from the device

such as your prescription label.
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Choose Carefully

Need urgent o If you feel unwell - there are a range of local health

medical help? services available. It is important to be aware of where

Visit stopthinkchoose.co.uk

to go for the right medical help.

Self-care: Self-care is the best choice to treat very minor
B LU jlInesses and injuries. A range of common illnesses and
Urgent medical Forlfe injuries can be treated at home simply by combining a

1€ help fast, threatening .. . .
~ available 2477, RS well-stocked medicine cabinet with plenty of rest.

online and over and serious
the injuries only.

i iments prRne. For information to help you self-care, including healthy
lifestyle information, a health A-Z of conditions and
treatments, or to find your nearest pharmacy for over
the counter medicines, visit www.nhs.uk

Pharmacy: Pharmacies provide advice about minor illnesses and conditions & advice on how to manage your
medicines. The Surgery reception team may direct you to the local pharmacy for same day advice if they assess
that they can safely manage your problem. The Marden Pharmacy can be contacted on 01622 831495.

NHS 111: If you need clinical advice but are not in a life-threatening emergency contact NHS 111 -

online 111.nhs.uk or call free. Fully trained advisers are available 24 hours a day, every day. The team will ask
guestions to assess your symptoms and provide healthcare advice or direct you to the right local service, book
a GP appointment or call an ambulance if necessary.

For more information go to the 111 site: https://111.nhs.uk/

GP Surgery: Marden Medical Centre can be contacted 01622 831257 during normal working hours which are
8:30am-6.30pm — Monday-Friday. Closed for lunch 1:00pm-2:00pm.
https://www.mardenmedicalcentre.nhs.uk/.

For outside normal working hours GP assistance — call NHS 111.

If you need to talk to or see a GP or Paramedic Practitioner either book an appointment on the Marden
Medical Centre website (Patient Access login required) or via the NHS app — if you are unable to book online,
or on your smartphone/tablet - call the Surgery Reception and remember to use the callback function at busy
times.

If no suitable GP appointments are shown on the NHS App (or other digital app platform) — call the Surgery
Reception, as not all available appointments are shown on the NHS App.

Appointments can be booked up to 6 weeks in advance for routine reviews or non-urgent issues. Some routine
reviews maybe completed via text — not requiring a face to face or telephone appointment.

If you are unable to wait to have a GP appointment - call the Surgery reception - another member of the
medical staff maybe better suited to provide help. Same day GP and other medical staff appointments are
always available for patients that need to be treated urgently — after an appropriate telephone screening call.

You can also contact the Surgery online, using eConsult (during normal working hours) which lets you consult
with your NHS GP online by completing a quick form that is sent and reviewed by the Practice. You could also
be directed to patient self-help, pharmacy advice and local self-referral services.

Urgent Care @ Minor Injuries Unit or Urgent Treatment Centres: If you need prompt advice or treatment for
minor injuries, a Minor Injuries Unit (MIU) or an Urgent Treatment Centre (UTC) could help you. You can get
treatment at an MIU or UTC for deep cuts, eye injuries, broken bones, severe sprains, minor head injuries,
minor burns or scalds, minor sports injuries. Local MIU’s and UTCs are located at:

e The Tunbridge Wells Hospital, Pembury
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e  Maidstone Hospital
e Sevenoaks UTC

Emergency Departments and 999: A&E and 999 are available for life threatening emergencies only. If you go
to any emergency department for other conditions not only, are you likely to face a long wait (as priority is
given to patients with the most need) but you may be using resources vitally needed to save the lives of
others.

Other News:
Trust Performance Recognised in New National Framework

Maidstone and
Tunb:

‘Maidstone and Tunbridge Wells NHS Trust (MTW) has been recognised as one of the top performing acute
trusts in the country and placed in segment 1 of the new NHS England National Oversight Framework (NOF). —
12™ in the acute trusts league table.

The NOF is a tool which measures the performance of all trusts against a number of key metrics. These include
waiting times for operations, cancer treatment, time spent in A&E, patient experience, patient safety and
finance. These metrics are combined to give each organisation a rating of between 1 at the top, down to level
4. MTW has been assessed against these metrics for acute trusts and placed in the highest segment,

ranking 12th out of all acute trusts in the country.

This is a significant achievement which reflects the hard work, dedication, and skill shown across the
organisation. It is also good news for the communities MTW serves, as top performing trusts will benefit from
greater freedom and investment to enhance and develop the services they provide.’

See https://www.england.nhs.uk/long-read/acute-trust-league-table/

NHS 111

NHS 111 have listened closely to the feedback from PPG members
and practice staff, especially around common misunderstandings
about NHS 111.

whatis oo NHS 111 have created a short, informative video titled “How does

elp f

NHS 111 work?” - designed to clarify how the service supports
patients when GP surgeries are closed, or appointments are
unavailable.

38, Watch and download the video here: How does NHS 111 work?

should call your GP

f a health professional has given you a number to call for a particular condition,
you should continue to use

when it loss
urgent than 855

veww.nhs.uk/111

Page | 3


https://www.england.nhs.uk/long-read/acute-trust-league-table/
https://vimeo.com/1074599708/e8fcc5943a?ts=0&share=copy

September 2025 Issue 42

Digital Kent — NHS App & Digital Help @ Marden Library

? D i G iTAL Digital Kent volunteers can help you use the NHS App as well as other digital

devices. To book a session with Digital Kent at selected libraries including our

'/AJ KENT Marden Library.

See_https://www.digitalkent.uk/events/detail/digital-hub-marden-5604 or check the website under
Maidstone Libraries, email digitalhubs@kent.gov.uk, or call the team on 03000 40950.

There is so much you can do online, making lots of everyday tasks easier. Not only can the internet save you
time and money, but it can also allow you to do more of the things you enjoy. It can help you search and apply
for jobs or stay connected with people, wherever they are in the world. You can pay bills or find bargains by
shopping online. You can order prescriptions or book NHS appointments. And you can find information about
the things you love, from films to football and everything in between.

Digital Kent’s friendly team are on hand to support you in your digital journey - whether that is downloading
and using the NHS app, doing the weekly shop or staying connected with friends and family.

If you are already confident with apps but not yet using the NHS App? Details on how to register with the NHS
App are available at NHS.UK.

Marden Hub

Marden Library, High Street, Marden, Tn12 9DP.

Whether you are using a mobile or laptop device, we can
support and guide you to get the most out of your online
experience.

Every third Friday of the month: 2pm-4pm

« 17th January « 16thMay + 19th Soptember
+ Zistrobruary « 20thJune « 7thoctober

« Z1stMarch - 18th July « ZIstNovember
« 25th Apri « 15th August + 19th Dacember

To book onto a session and find out more, please

visit digitalkent.uk or call 03000 410 950.

L =g

Learn CPR in 15 minutes — It may save a life!

RevivR is a free, interactive, online CPR training course. In just 15

British H_Ezlft minutes, you can learn how to save a life and receive your very own
Foundation cog certificate.

It could not be simpler — you just need your mobile phone or tablet and a cushion to practice on. You can start

learning CPR now, or you can save it for later.

Page | 4


https://kent.us8.list-manage.com/track/click?u=7efcd0bedbc1757eb8a93cce4&id=74dbfaee18&e=7456c95485
https://kent.us8.list-manage.com/track/click?u=7efcd0bedbc1757eb8a93cce4&id=ae94487c78&e=7456c95485
https://kent.us8.list-manage.com/track/click?u=7efcd0bedbc1757eb8a93cce4&id=47e7a2b72a&e=7456c95485
https://www.bhf.org.uk/how-you-can-help/how-to-save-a-life/how-to-do-cpr/learn-cpr-in-15-minutes/cpr-training-reminder/your-details

