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Marden Medical Centre Patient Participation Group

NEWSLETTER
Introducing John Haddow, our new PPG Chairman
My name is John Haddow and I am happy to be the new chairman of the Marden Patient Participation Group
(PPG), taking over from Sian Burr. Over the last 4 years Sian has brought a dedicated and strong community
spirit to the Group and I offer her my sincere thanks for all her hard work. Likewise, I thank Peter Kershaw
who stood down as vice-chairman, handing over to Chris Childs. Details of the newly elected PPG committee
members can be found on our website. www.marden-prg.org.uk.
I have lived in Marden with my wife (Debbie) since 2006. I have 3 children - my daughter lives in Australia, one
son works in IT and my oldest son is an A&E Paediatric nurse in a London hospital. I retired in 2018 after a 35
year career in the IT communications industry. For the last 12 years I have also
been a volunteer business mentor with the Prince’s Trust, supporting
disadvantaged young people in Kent & London, set-up in business. I joined the
PPG in 2019 to get more involved with the village community and to challenge
myself to develop some new skills.
We are very lucky that Marden Medical Centre and its staff are widely
recognised as being an ‘outstanding’ Practice. The whole team embodies the
competence, professionalism and dedication required in these most
demanding times which is essential for a thriving healthy village.
We have had a PPG in Marden since November 2011. The PPG’s aim is to be a
critical friend of the surgery working closely with the GP team, to form a link between the patients and the
practice, and to connect to the local NHS Clinical Commissioning Group & other relevant NHS organisations all with a view to improving our health care services. To be effective, the group needs active participation
from a wide cross-section of the Medical Centre’s patients – who want to have a voice or take a more active
interest in their own health care. Together with the GPs, my aims will be to boost patient participation, to
increase awareness of the available GP and other health care services and to continue to support the surgery
& various other community initiatives.
We always welcome new PPG members. It does not matter what age you are or from what background. If
you would like to help to make a difference or know someone who might want join the group, please contact
us via the surgery, email me at johnehaddow@yahoo.co.uk or call me on my mobile 077 69 53 88 97.
We hope you enjoy reading this latest Newsletter. If you have any questions, do not hesitate to let me know.
John Haddow
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The following articles were submitted by the GP’s and staff of the Marden Medical Centre:

Electronic Prescription Service
The Medical Centre has from May changed the way we manage most prescriptions for both regular repeated
medications and one-off acute items. There is now a paper free system known to all as
EPS. This is part of a drive to be “Digital First” in the NHS making all processes quicker,
more efficient and often safer than before. It was however driven through, in our case, 2
months early in response to the COVID-19 crisis to reduce both people and paper moving
around the system
Patients using any local chemist now have the items uploaded to the NHS Spine portal with a digital signature
rather than pen and paper. Your preferred chemist needs to be nominated so that the item is quickly available
for them to download and dispense. We have so far reflected your historical choice of chemist in all cases and
have good cooperation from the two local pharmacies in ironing out some glitches and wrinkles. We had 2-3
hours of on-line training rather than 2-3 days face to face support.
This has meant we can consult by telephone or video and offer to transmit your prescription directly. It does,
however, still need the chemist to find your prescription and prepare and check it. This means that current
expectations for waiting should remain the same for now. It is however very well integrated with on line and
phone app ordering of repeat medications which again reduces paperwork and delay.
Other advantages include the ability to send items in exceptional cases to chemists elsewhere in the UK, to
track lost items, and to simplify processes around controlled drugs. It is a secure and confidential service. Your
electronic prescription will only be seen by the same people that can already see your current paper
prescriptions (GP practices, pharmacies and NHS prescription payment and fraud agencies).
We hope this works as well for our patients as it has for our staff. We welcome any feedback on the service.

Look who is ready to work at the Headcorn Covid Assessment Unit. Can you guess the GP?
(Answer on page 8).
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The NHS App
Owned and run by the NHS, the NHS App is a simple and secure way to access a range of NHS services on your
smartphone or tablet. We are keen to promote use of this App. The NHS App is
available now on iOS and Android. To use it you must be aged 13 and over and
registered with a GP surgery in England.

What the NHS App does
Use the NHS App to:
•
•
•
•
•
•
•

get advice about coronavirus – and find out what to do if you think you have it
order repeat prescriptions – see your available medicines, request a repeat prescription and choose a
pharmacy for your prescriptions to be sent to
book appointments – search for, book and cancel appointments at your GP surgery. See details of
your upcoming and past appointments
check your symptoms – search trusted NHS information and advice on hundreds of conditions and
treatments. Get instant advice or medical help near you
view your medical record securely access your GP medical record to see information like your
allergies and your current and past medicines
register your organ donation decision – choose to donate some or all your organs and check your
registered decision
find out how the NHS uses your data – choose if data from your health records is shared for research
and planning

Other services in the NHS App
If your GP surgery or hospital offers other services in the NHS App, you may be able to:
•
•
•
•
•

message your GP surgery, doctor or health professional online
consult a GP or health professional through an online form and get a reply
access health services on behalf of someone you care for
view your hospital and other healthcare appointments
view useful links your doctor or health professional has shared with you

Keeping your data secure
After you download the app, you will need to set up an NHS login and prove who you are. The app then
securely connects to information from your GP surgery.
If your device supports fingerprint detection or facial recognition, you can use it to log in to the NHS App each
time, instead of using a password and security code.
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Get help with the App
If you have any issues using or downloading the app, check the NHS App help and support page.

Friends of Marden Medical Centre. Registered Charity No.1023162
The Friends of Marden Medical Centre were formed in 1993, when many patients and patients’ families
wished to express their appreciation of the care given by the practice in the form of a donation. The donated
funds were intended to be used to purchase items of equipment that would benefit the patients.
The last 12 months has been a very difficult and demanding year for our Surgery and the Friends are delighted
to be able to support the doctors and patients in every way we can.
Friends income in the financial year ending 31st March 2020 amounted to £14,479.84 and expenditure
£15,626.96. The Doctors requests for items was presented to the committee and included among the items
purchased were an APBI Measuring device, waiting room BP monitor, Phlebotomy chair, large vaccine fridge
and planning and architects costs for proposed Portakabin extension work.
We would like to express our thanks to all who have donated and to the doctors and staff for their continual
hard work and dedication to us all. It is much appreciated. Please make any donations via the Surgery.
Gill Tarry
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Dementia Friends
Thank you to the members of The Living Memories Group, the Craft Group and friends and family who have
made beautiful Forget Me Knots. Dementia Awareness week was unfortunately postponed: look out for news
from the Living Memories Team of local Dementia Friendly initiatives later in the year.
If you know of anyone with dementia, or their family or carers who need support at this difficult time please
direct them to the Medical Centre on 01622 831257.

Answer to who the GP was in the picture on page 2. Dr Neil Potter.

And finally, ending this Newsletter with a smile….
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